JOTrOBOP MIYBJIMYHOM O®EPTHI
HAa OKA3aHMH BeTEPHHAPHBIX YCIyT

Berepunapnas knmmnuka Csoit Jlokrop dumuan Kpemvmck, UIT Eropos (OI'PH 320237500101491 MHH
233401278451 Anpec 353380, Kpeimck 1, Kouepruna yim., nom Ne 57a, Tenedon 8-928-420-17-00 D
nouta svoydoctor-kr@mail.ru).

Knment — moboe ¢u3ndeckoe JHI0, COBEPIIMBIIEE ICHCTBHS, MOATBEP)KIAIOIINE IPUHITAE YCIOBHMA
Hacrosuero Jorosopa.

1. OBIIME ITOJIOXKEHUA

1.1. B cootBerctBum co crarbeit 437 ['paxxnanckoro Koaexca Poccuiickoit @eneparuu (nanee - ['K
P®) panHblil AOKyMEHT sBiseTcss NyOnnyHOM odepToi, aapecoBaHHOW Qu3nueckuMm Jsmnam. B
COOTBETCTBUU ¢ MyHKTOM 3 ctaThu 438 ['K PO, m060€ 13 creayromux 1eHCTBHI:

e oOpamenue B KnuHIKy 3a oka3aHueM BETEpUHAPHBIX YCIIYT,

e ormara ycuyr KnnHukwy,
SIBJIIETCS PABHOCUJIBHBIM 3aKiioueHuio JloroBopa Ha oOKa3aHHME BETEPUHAPHBIX YCIYI Ha YCIOBUSX,
YCTaHOBJICHHBIX B HacTOSIIEH odepTe.
1.2. Hacrosmmit JloroBop MOXeT ObITH B JIFOOOH MOMEHT H3MEHEH B OJHOCTOPOHHEM TIOPSIKE
Knunukoit 6e3 kakoro-nubo yBegomnenus: Knuenra. HoBas penakius Hacrosimiero JloroBopa BeTymnaer
B CHJIy C MOMEHTa pa3MeleHus ero Ha Caiire.
1.3. KiuwmeHT ocymiecTBIsSeT MOJHBIA U 0€30TrOBOPOYHBIN akienT Hacrosmiei odeptsl. Ecin Kiouent
HE NMPUHUMAET YCJIOBUS 0(epThl B MOJHOM 00BbEME, TO OH HE JOJDKEH 00palaThCs 3a OKa3aHUEM YCIIYT.
Cpok akienTa yclIOBUI HE OrpaHUYEH.
14. AxryanpHBI U JEHCTBUTEIBHBIN TeKCT odepThl pacnonaraercsa Ha Caiite Knnauku mo ampecy
https://www.svoydoctor.ru/vladeltsam/filialy/filial-krymsk/o-filiale/dokumentya/.

2. IMPEAMET JOI'OBOPA

2.1. Kiwuauka o0s3yercss Ha OcHOBaHuHM oOpamienuii KimeHTa OKa3aTh BeTEpHHApPHBIC YCIYTH
(KOHCYJIBTATUBHO-AMATHOCTHYECKUE M JIeUeOHO-MPODUIAKTHYESCKIE MEPOTPHUSITHS, HalpaBiICHHBIC HA
yIIy4IlIeHHEe COCTOSHUS 370POBbs )KUBOTHOrO KiMeHTa W yCIyrH, CBSA3aHHbBIC C MPOBEICHUEM TaHHBIX
MepornpusTuii), a Kient o6s3yercs oratuts KIIMHUKE CTOMMOCTD OKa3aHHBIX BETEPHHAPHBIX YCIIYT.
2.2.  KoHkpeTHOE HAaMMEHOBAHUE YCIIYT, UX 00BEM U CTOMMOCTD cornacyrorces Kiuentom n Kinuaukoit
Ha ocHOBaHuM oOpaienus Kinenra. CornacoBaHue yciayr IPOUCXOIUT YCTHO, MO0 UHBIM CIIOCOOOM 10
cornacoBannio CTOPOH U IETAIU3UPYETCsl B 3aKa3-Hapsijie.

2.3.  Vyer KOHKPETHBIX BHJOB OKa3aHHBIX YCIYT, a TaKkke 00bEMOB MPEIOCTABICHHBIX YCIYT, HX
pe3ynbTaToB BeseTcsi KIIMHHMKOW B 3JEKTPOHHOM BHJE M OTpa)kaeTcs B UcTopuu Oosie3Hu. CBeneHus,
cojiepKalidecss B HUCTOPUM  OOJNIE3HH  SBISIOTCS  O(UIMANBHBIM  MOJTBEPXKICHHEM OOBEMOB
NPEIOCTABICHHBIX YCIIYT, & TAKXKE X PE3YJIbTaTOB.

2.4. Oka3zaHWe BCTEPUHAPHBIX  YCIYr MOPOUCXOJUT B  COOTBETCTBHH C  TPeOOBaHHIMH
3aKoHOJaTenbcTBa P®, a Takke B COOTBETCTBUH C OOIICTPHHSITHIMH METOJMKAMH OKa3aHHUs
BETEPUHAPHOU TTOMOIIIH.

2.5. Oka3aHue BETEpHHAPHBIX YCIYT OCYIIECTBIISCTCS TAK)KE B COOTBETCTBHU C YTBEPIKICHHBIMH
Knunukoit [IpaBunaMu okazaHusi BETEPUHAPHBIX YCIYT. AKIENT HacTosiiero J[oroBopa moarBepxaaeT,
uro Knuent o3nakomiieH ¢ [IpaBuiamu oka3aHusi BETEPHHAPHBIX YCIYT U MOJTHOCTHIO C HUMH COTJIACEH.
Tekcr [IpaBun pacnonaraercs no axpecy https://www.svoydoctor.ru/vladeltsam/tseny/dokumenty/.
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3. ITPABA 1 OBA3AHHOCTHU

3.1. Kununwuka o0s3yercs:

3.1.1. IIpoBoauTh B YCIHOBHUSX CcTanmMoHapa (IpW HAIMYMK) WIM Ha3HA4YaTh JUIg aMOylIaTOpHOTO
IIPOBEJICHUS] KOMIUIEKC BETEPUHAPHBIX YCIIYT. BeTepuHapHble yciayru omjiadyuBarOTCsl B COOTBETCTBUU C
MIPENCKYPAHTOM, KOTOPBIM yCTaHOBJIEH KIMHUKOM.

3.1.2. OxaspIBaTh BETEPHHAPHBIC YCIYTH HA/ISKAIIUM 00pa3oM B paMKax BO3ZMOXKHOCTEH (B TOM YHCIIe
TEXHUYECKUX), KOTOphIMH pacnojnaraeT KimHuka, C TpuUBICYEHHEM  KBaIM(PUIMPOBAHHBIX
BETEPUHAPHBIX CIEIIUAIUCTOB.

3.1.3. Beimats B Teuenue 10 kaneHmapHBIX THEH 10 3asBiieHn0 KilneHTa BBIMUCKY U3 UCTOPUU O0JIC3HU
xuBOTHOTO KiMeHTa, ¢ yKka3aHMeM NpPOBEIEHHBIX KOHCYIbTaTUBHO-JUArHOCTHMUECKUX WU Jie4yeOHO-
MPOPUIAKTUYECKUX MEPOTIPUSTHI U UX PE3YJIbTAaTOB.

3.1.4. TlocraButh B wu3BeCTHOCTh KiMeHTa eciii OKa3aHWE BETEPHUHAPHOW IOMOIIA MOKET
HEIMOCPEJCTBEHHO MOBJE€Yb PUCKU JUISl JKU3HM U 370POBbSl KMBOTHOTO (HANpUMEp, XUPYpPruueckoe
BMEIIATENIbCTBO).

3.2. KiuHHMKa KMEeT MPaBo:

3.2.1. TlpuBiiekath pu HEOOXOJUMOCTH U 110 CBOEMY YCMOTPEHUIO JIJISl OKa3aHUs YCIYT TPEThUX JIUII.
3.2.2. Orka3zaTh B OKa3aHWM BETEPHHAPHBIX YCIYr TpU TpeAocTaBieHHH KIIMEHTOM HETOHEBIX,
HCOOCTOBCPHBIX, a TaKXKEC 3aBCAOMO JIOKHBIX OaHHBIX O COCTOAHHUH 3J0POBbA KHUBOTHOIO; IIPU
HapymeHnn KiMeHTOM OOIIeCTBEHHOTO IMOPsIKa, OCKOPOJICHWU IPYruX IMOCETUTENeH W pabOTHUKOB
Knuankw; npu Hamuumu y KimeHTa TpU3HAKOB ajJKOTOJIBHOTO, HAPKOTUYECKOTO WM TOKCHYECKOTO
OTBSIHEHUS; TP BBISIBICHHWH Y JKABOTHOTO NPOTHBOIIOKA3aHWW JHOO 3aBEIOMO W3BECTHOMN
HEBO3MOXXHOCTH JIOCTIDKEHUS YIIYUIICHUS COCTOSIHHSI 3JI0POBBSI KHBOTHOTO; TIPU HECOOIOJICHUU
MpeIMUCaHuil W MaHUNYISIIWH, HAa3HAYCHHBIX JICYAllUM BpPAuoOM U CHEIHAINCTaMH KIMHHUKH, TPU
OTCYTCTBHHM IHCHBMEHHOTO corjacus KimeHTa Ha TIpOBEICHHME JIMAarHOCTHYECKHX, JIEYeOHO-
NpOo(UITAKTUIECKUX W UHBIX MEPONPUSITHH, a TAKKE TPU HEMOIMUCAHUH HEOOXOIUMBIX JOKYMEHTOB,
pacIUCOK W YBEIOMJICHHIA; TIPU HAMYHUU 33JI0JDKEHHOCTH 332 OKa3aHHBIC BETEPUHAPHBIC YCIYTH; €CIH
KHMBOTHOE HE BaKIIMHUPOBAHO MPOTHUB OCIICHCTBA.

3.3. Kument o6s3yercs:

3.3.1. IlpenoctaButh MOJHYI0 U JOCTOBEPHYIO HHGPOPMALMIO O S>KUBOTHOM, 00 HMEIOIIUXCS U
MEePeHEeCEHHBIX 3a00JIeBaHMAX, TpaBMax, omnepanusx. IIpeacTaBUTh BCe HMEIOIIMECS MEIUIIMHCKUE
JOKYMEHTBI Ha )KHBOTHOE.

3.3.2. CoOmrogaTh M CTPOrO BBINOJHATH BCE HA3HAYCHHS W IPEIIUCAHMS BETCPUHAPHOIO Bpada H
crrenranucToB KimmHukH.

3.3.3. HezameanutenbHO MHPOPMHPOBATH BETEPHHAPHOTO Bpaya M CHEIHATMCTOB KIMHUKKA 000 BCeX
M3MEHEHUSIX COCTOSHUS 3J0POBbsI )KUBOTHOTO B XOZI€ 0OCIIEIOBAHUS U JICUEHUSI.

3.3.4. Tlo tpeboBanuto KiiMHUKM 03HAKOMUTHCS U TIOJIMUCATh TOKYMEHTHI, TIOTBEPKIAIOIINE COTTIacHe
KrnuenTa Ha mpoBe/ieHHE TUArHOCTUYECKHX U JIeYeOHO-TIPODUITAKTHUECKUX MEPOTIPUATHH.

3.3.5. OmnatuTh BeTepUHApPHBIE YCIYTH.

3.3.6. HesamemmuTenbHO OOpaTUTHCS 3a BETEPUHAPHOW IMOMOIIBIO B Cly4ae, €clid HaOIromaeTcs
YXYIIIEHHE CaMOYYBCTBHUS KUBOTHOTO.

3.4. KimeHr umeer npaso:

3.4.1. Tlomyyatp wHpOpPMAIUIO O 3a00JEBAHUU >KUBOTHOTO, IJAaHE M XOJIE€ JICUYEHHS, a TaKkKe O
MPOTHO3aX, BO3MOKHBIX MOCIEACTBHSIX, OCIOXHEHHSIX U MPOYNX OOCTOSTENbCTBAX, KOTOPHIE MOTYT
COTMPOBOXKIATH MPOIIECC JICUSHUS HIIM BO3HUKATH BO BPEMs HETO.



3.4.2. Ortka3aThCsi OT TOJYyYEHHs] BETEPHHAPHBIX YCIYI M PACTOPrHYTH JOTOBOp, OIUIATHB YCIYTH,
OKa3aHHBbIEC HA MOMEHT OTKa3a.

3.4.3. B m000#1 MOMEHT NpPEKpPaTUTh JIEYEHUE >KUBOTHOTO, NMPUHUMAs Ha ce0s BCE PUCKU C ITHM
CBSI3aHHBIC.

4. OIUIATA

4.1. CrouMoCTb BETEpUHApPHBIX YCIYI OIpPEAESeTCS] B COOTBETCTBUM C IpeiickypanTtoMm KimHuku.
Llens! Ha ycimyru MOryT ObITh M3MeHEHbI KIIMHMKOM NOJHOCTBIO WM B YAaCTH B OJJTHOCTOPOHHEM IMOPSIIKE
0e3 JOMOJIHUTENBHOTO YyBemomiieHusi Kimenta. V3MeHeHHBIE IIEHBI BCTYMAIOT B CHJIY C MOMEHTa
YTBEPKACHHUS M pa3MEIICHHs HOBOIO IpedcKypaHTa. KIMEHT MOXET y3HAaTh AaKkTyaJbHbBIE II€HBI B
perucrparype Knunukn, a TaKkKe Ha WHTEpPHET-CanTe Knnaukn
https://www.svoydoctor.ru/vladeltsam/tseny/price-list/.  Tlpu  pa3HOYTEHHMH  TPHOPUTET  HMEET
MIPENCKYPAHT, HAXOASIINICS B peructparype KinuHuku.

4.2. Pacder ocymecTBisieTCsl B pyOJIsiX IyTeM BHECEHHs MOJHOW mpenoruiatel. Ormiata MOKET
MIPOU3BOJIUTECSA KaK HATUYHBIMHU, TaK M O€3HAJIMYHBIMHM JIEHEKHBIMU CpPEICTBAMH, a TaKK€ HHBIMU
croco6aMu, KOTOPbIE TEXHUYECKH JOCTYITHBI.

5. OTBETCTBEHHOCTD

5.1. KnmHuka Hec€T OTBETCTBEHHOCTHb Tiepen KiHeHTOM B COOTBETCTBHH C JIEHCTBYIOIIUM
3aKkoHOIaTeILCTBOM PO.

5.2. KnmnHuka He HECET OTBETCTBEHHOCTH 3a JKH3HB U 3JI0POBBE JKMBOTHOTO B CIIydasiX, €CIIM OH
HACTYIWJI B pe3yJIbTaTe:

- HECOOJTIOICHHS] PEKOMEH/IAlIM BETEPUHAPHOTO Bpaya;

- HesiBKY B KITMHMKY HA Ha3HAYEHHBIM OYepEeTHON MTPUEM;

- NpeKpalleHus Kypca jgedenus B Kimmnuke;

- HenocenieHue KIIMHUKY npu yXyIIeHu COCTOSIHUS )KMBOTHOTO.

5.3.  KumeHT yBemomiieH, 4To B JIFOOOM Ciy4ae OIACHBIMU JUIS YKU3HM WU 370POBbSI KUBOTHOTO
SIBJISIIOTCS BETEPUHAPHBIC MAHHUITYJISIIIUU, CBSI3aHHBIE C CEallUed M aHECTE3UEH, JIFOOBIM XUPYPTHUCCKUM
BMEIIATEIECTBOM.

5.4.  CTopOoHBI OCO3HAIOT, YTO J>XMBOTHOE SBIIACTCS OHOJOTHYECKHMM OPTraHU3MOM, IPOIECChl B
KOTOPOM MOTYT OBITh HE CBS3aHbI C JIEUCHUEM, a TAKXKE MOTYT MMOpa3yMeBaTh TEUEHUE HECKOJIbKUX HE
CBSI3aHHBIX JIPYT C ApPYroM OoJie3Hel OJHOBpEeMEHHO. B CBS3M ¢ 3TUM Jla)ke KaueCTBEHHOE JICUCHUE HE
BCErJa TMO3BOJISICT JOCTHYb IIEJIed JIeYCHHWs, a 3apaHee CHpPOTHO3UpoBaTh A(PPEKT OT seueHus
HEBO3MOKHO.

5.5. CTopoHBI COrNacUINCh, YTO MOCTYINICHUE KUBOTHOTO B KPUTHUYECKOM M IKCTPEHHOM COCTOSHUU
MOBBIIIAET PUCKU HEOIArOMPUSITHOTO UCXO/Ia JeUCOHBIX MAHUITYNISIMA ¥ THOCIH KUBOTHOTO. B CBsI3M C
1M KireHT npruHUMaeT Ha ce0sl PUCKH OTCYTCTBUS MOJOKUTENBHOTO Y deKTa JIeUeHUs.

5.6. Ilpu BO3HMKHOBEHUM pa3HOrIacuii Mexay KimeHToM u BeTepuHapHBIM BpadyoM (pabOTHHKaMU
Knunukn) mo Bompocy 00b€Ma M KauecTBa OKa3aHHBIX BETEPUHAPHBIX YCIYT, OHU pa3pemialTcs MyTéEM
MEepPEroBOPOB, C y4acTHEM I1aBHOTO Bpaua Knuuukuy aubo muna, HCOMHSIONIEro ero 00s13aHHOCTH.

5.7. Cropona, cunTariias, 4yTo €€ mpasa 1o HAaCcTOSIIEMY JOTOBOPY HAPYIIEHBI, HATIPABISAET APYrou
CTOpPOHE MPETeH3UH B MUCbMEHHOM Buje. [lomydaTens 00s3yeTcs OTBETUTH Ha IMOJyY€HHOE MHChMO B
CPOK /10 JECSATH KaJlEHJApHBIX JHEH C MOMEHTA MOJIYYCHHUS.

5.8. Ilpu otcyrcTBHM coTjacHsi CIOPBI pa3periaroTcsl B YyCTAHOBJICHHOM 3aKOHOM MoOpsiike. B atom
cinydae KnuHuka umeer npaBo oOpaTHThCS 3a MPOPECCHOHATBHON OPUINIECKON TTOMOIIBIO K TPETHhUM
JIMIIaM.
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6. WHBIE YCJIOBUA

6.1. JloroBop BCTymaeT B CHJIy C MOMEHTA aKIIeTTa HACTOAIICH 0(epThl U JeHCTBYeT OeCCPOUHO.

6.2. KimeHt mmeer mpaBo MpUBIEYb JOBEPEHHBIX JIHI, KOTOpble OymyT oOpamarbes B KimHuky c
KUBOTHBIM B MHTepecax Knuenra. JloBepeHHBIM JIMIIOM CUMTAETCA JIF000E JIUII0, KOTOPOE 00paTHIIOCh B
Knuauky ¢ BrnagensieM x)UBOTHOTO. KiMeHT nMmeer mpaBo cooOmuTh KiMHUKE O JOBEPEHHBIX JIMIIAX
3apanee. KimHuka He HeceT OO0S3aHHOCTH IO HICHTU(UKAIMH >KUBOTHOTO W YCTAHOBJICHHUIO €T0
MPUHAIICKHOCTH.

6.3. OxkazaHue BeTEpHHAPHOH MOMOIIM coOaKkaM MPOM3BOAMTCS NMPH HAIMYMM HA HUX OIICHHHUKA U
HaMOP/HUKA.

6.4. @ukcanus >XHBOTHOTO TPU PEHTTEHOJIOTHYECKOM OOCIEeOBaHUU oOcymiecTBisieTcss KimeHTom.
Knmnanka obecnieunBaet KimenTta cpeacTBaMu HHIMBHTyaTbHOM 3aIIUTHI.

6.5. KuimeHt yBenOMIJIEH, YTO NPHYUHBI THOETH XUBOTHOTO MOTYT OBITH YCTaHOBJICHBI TOJIBKO B
pe3ysbTaTe NaToJ0roaHaTOMUYECKOTO BCKPBITHUSI.

6.6. Kommynukamms mexay Knrenrom n KITmHUKOM MOKET OCYIIECTBIISATHCS:

- B (hopmMe 0OMeHa MMChbMEHHBIMH JOKYMEHTAMH;

- C TOMOIIBIO 3JIEKTPOHHBIX CPEICTB CBS3M (QJIEKTPOHHAs mouTa, MecceHmkepbl WhatsApp,
Telegram).

- ycTHO 1o Tenedony (KnueHt naet cornacue Ha 3amuch Tele(OHHBIX IEPETOBOPOB).

6.7. Kimentr coryiamraercs Ha 00pabOTKy CBOHMX TEPCOHAIBHBIX JAHHBIX B COOTBETCTBHH C
®denepanbHbIM 3ak0HOM OT 27 ntoist 2006 roga Ne 152-®3 «O mepcoHATBHBIX TaHHBIX).

Knuent npenocrasisier KnuHuke cieayromue nepcoHaabHble JaHHbIE: (haMuins, UMs, OTYECTBO (IIpU
HAJINYMHK), 1aTa POXKAECHUS, MECTO POXKJICHHS, HOMEP U CEPHUIO TIOKYMEHTA, yI0CTOBEPSAIOLIETO JUYHOCTb,
CBEJICHUS O PErHCTPALUM 110 MECTY KUTEIbCTBA/IPEObIBAHNUSA, TEIEPOH, apec JEKTPOHHOU MOYTHI.

ITon 06paboTKOM MEPCOHATBHBIX JAaHHBIX MOHUMACTCS JTF000€ JeiicTBUE (OTepalys) Wi COBOKYITHOCTh
NeHCTBUM  (Oomeparuii), COBEpIIAEMBIX C KCIOJB30BAaHUEM CPEACTB AaBTOMATH3allUM WM 0e3
HCIOJb30BAHUS TAaKUX CPEACTB C INEPCOHAIBHBIMM JaHHBIMHU, BKJIIOUYas cOOp, 3alMCh, CUCTEMATU3ALHIO,
HaKOIUICHHE, XpaHEHUE, YTOUHEHUEe (OOHOBJIEHUE, U3MEHEHHE) U3BJIEUCHHE, UCIIOJIb30BaHUE, epeaady
(B TOM wumcie mepenady TPETbUM JIMIIAaM, HE UCKJIIOYass TPaHCIPAaHUYHYIO Iepelady, eciu
HE00X0/AMMOCTh B HEH BO3HMKJIA B XOJ€ HCIIOJHEHHs 0053aTeNbCTB), 00€3IMUMBaHNE, OJIOKHUPOBAHUE,
yllaleHue, YHUUTOKEHHE [IePCOHATIBHBIX JaHHBIX.

Knuauka oOpabareiBaeT INepcoHasbHble AaHHble KiMeHTa B LendX HaJuleXkallero OKa3aHus YCIyT,
paspelieHns BO3MOXHbBIX pa3Horiacuil mexxay CropoHamu U uHpopMupoBaHus KineHTta o pa3indHbIX
MEpPONPUATHIX, OpraHu3yeMbIx KIMHUKOM.

Knunauka o6s3yeTcst He pasriamarth noiaydyeHHyro oT Knmenrta undopmaruro. IIpu s3Tom He cunTaercs
HapyleHHeM 0053aTelbCcTB pas3rilalieHue HHPOpMaluu B Clydae, KOrja oOOsS3aHHOCTb TaKOIo
PacKphITUsl YCTAaHOBJICHA TPEOOBAHUAMHM JEHCTBYIOLIETr0 3aKOHOAaTeNIbCcTBA PD.

KnuHuka BrpaBe OTNPaBiATh HA aJApec AJIEKTPOHHOM IMOYThl MJIM KOHTAaKTHBIA Tenedonbsl Kimenta
MH(GOpMaIMOHHbIE COOOIIEHUS, COAEepKAIINe KaK PEKOMEHIAINH JUIsl )KUBOTHOTO, TaK U PEKJIaMy YCIIyT
Knuauku. KinveHT BhpaBe OTKa3aTbCs OT MOJydeHMsS Takod MHPopManuu 0e3 OObsACHEHUs NPHUUH
oTKa3a myreM HHpopmMupoBaHus KIIMHMKH O CBOEM OTKasze IyTeM HalpaBJiCHUs COOTBETCTBYIOILIETO
nrcbMeHHOTOo 3asiBieHus B Kimmauky no aapecy: INFO@1VET.RU.

Knuent BmpaBe oTo3BaTh corjiacue Ha OOpabOOTKYy NEpCOHAIbHBIX JAaHHBIX IyTeM HalpaBJIeHUS
COOTBETCTBYIOIIETO MMCbMEHHOTO 3asBiieHus B Kimauky no anpecy: INFO@1VET.RU.
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