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Knuent — moboe (uzndeckoe TUI0, COBEPIIMBIICE JCUCTBUS, TOATBEPKIAIONINE TPUHITHE YCIOBUI
Hacrosuero /Jorosopa.

1. OBIIKUE ITOJIOXXEHUA

1.1. B coorBerctBum co ctatheit 437 I'paxnanckoro Kongekca Poccuiickoit denepanun (nanee - ['K
P®) nansblii nOKyMEHT sBIsieTcs MyOnawmdHOW oQepTo, ampecoBaHHOW (u3mueckum numaMm. B
COOTBETCTBUH C MyHKTOM 3 ctaThu 438 'K PO, moboe u3 cneayronmx 1eiCcTBUM:

e oOpamenue B KiinHMKy 3a OKa3aHHeM BETEPUHAPHBIX YCIYT,

e omuiara ycuyr KinnHuky,
SIBJISIETCSl PABHOCHWJIBHBIM 3aKJIIOYEHHI0 JloroBopa Ha OKa3aHME BETEPUHAPHBIX YCIYr Ha YCIOBHUSX,
YCTaHOBJICHHBIX B HacTosIIel odepTe.
1.2. Hacrosmuii [loroBop MokeT ObITh B JII0OOH MOMEHT M3MEHEH B OJHOCTOPOHHEM IOPSIAKE
Kinunuxkoit 6e3 kakoro-nmb6o yBenomieHusi Knuenra. HoBast pegakuust Hacrosiiero Jloroopa BcTymaet
B CHJTy C MOMEHTa pa3Melenus ero Ha Caiire.
1.3.  KumeHT ocymiecTBIsieT NOJTHBIH M 0€30roBOpOYHBIN akient Hactosmend odeptsl. Ecnmu Kiment
HE MPUHUMAET yCJIOBUS OPEPTHI B TTOJIHOM 00BEME, TO OH HE JIOJDKEH o0pamiaThCs 3a OKa3aHUEM YCIYT.
Cpok akienTa ycjaoBUM HE OTPaHUYEH.
1.4, AxtyanbHBIA U JEUCTBUTENBHBIN TEeKCT odepThl pacmnonaraercs Ha Caiite Knuauku mo aapecy
https://www.svoydoctor.ru/vladeltsam/filialy/filial-dzerzhinskiy/o-filiale/dokumentya/ .

2. TPEJAMET JIOTOBOPA

2.1. Kiuaumka oO0s3yeTcs Ha OCHOBaHMM oOOpamieHunii KimeHTa oka3aTh BeTepUHApHBIC YCIIyTH
(KOHCYBTAaTUBHO-IMAarHOCTUYECKUE U JIeYEOHO-TIPOPHIAKTUUECKNE MEpOINPUATHUS, HAIlpaBICHHbIE Ha
YJIy4IIEHUE COCTOSIHUS 310POBbs KMBOTHOTO KilMmeHTa M yCiIyru, CBSI3aHHBIE C IIPOBEIEHUEM JaHHBIX
MeponpusTHii), a KiimeHt 00si3yeTcs ornatuth KiIMHIKE CTOMMOCTD OKa3aHHBIX BETEPUHAPHBIX YCIIYT.
2.2. KoHKpeTHOE HaMEHOBAaHUE YCIYT, UX 00BEM U CTOMMOCTH cornacyrorcs Kimentom n Knnnukoi
Ha ocHOBaHUM oOpatenust Knuenra. CornacoBanue yciyr IpOMCXOIUT YCTHO, TMOO UHBIM CIIOCOOOM MO
cornacoBanuio CTOPOH U JIeTaJIU3UpyeTcs B 3aKa3-Hapsiie.

2.3. Yder KOHKPETHBIX BUIOB OKa3aHHBIX YCIIYT, a TakKe O00BEMOB MPEJOCTABICHHBIX YCIYT, MX
pe3ynbTatoB Benercss KIIMHUKON B 37EKTPOHHOM BHUJAE U OTpaXkaeTcsl B UCTOpHM Ooje3Hu. CBeneHus,
colepkalyecs B HUCTOPUM OOJIe3HHW SBJISIOTCS  O(UUMAIBHBIM  MOATBEPXKICHHEM OOBEMOB
MIPEIOCTABIIEHHBIX YCIYT, a TAKXKe UX PE3yJIbTAaTOB.

2.4. Oxa3zaHue BETEpPUHAPHBIX YCIYyr MPOUCXOAUT B  COOTBETCTBUM C  TpeOOBaHHUSIMHU
3akoHojaTenbcTBa P®d, a Takke B COOTBETCTBUM C OOIICTIPUHATHIMH METOJMKAMH OKa3aHHs
BETEPUHAPHOU MTOMOIIH.

2.5. OxazaHue BETEPUHAPHBIX YCIYT OCYIIECTBISETCS TAaKKe B COOTBETCTBHUH C YTBEPXKICHHBIMU
Knunukoit [IpaBunamu okazaHusi BETEpUHAPHBIX yCIyr. AKIENT HacTosmero J{oroBopa moaTBEpkKIaeT,
yro KnnenT o3nakomiien ¢ [IpaBunamu okazaHusi BETEPUHAPHBIX YCIYT U MOJHOCTHIO C HUMH COTJIACEH.
Texcr IpaBuin pacmonaraercs mo aapecy https://www.svoydoctor.ru/vladeltsam/tseny/dokumenty/.


https://www.svoydoctor.ru/vladeltsam/filialy/filial-dzerzhinskiy/o-filiale/dokumentya/

3. ITPABA 1 OBA3AHHOCTH

3.1. Knunwuka obs3yercs:

3.1.1. IIpoBomuTh B YyCHOBHAX CTalMOHapa (MpH HATUYMK) WIM Ha3HA4aTh I aMOyJIaTOpHOTO
MIPOBEJICHUS] KOMILIEKC BETEPUHAPHBIX YCIyT. BeTepuHapHbIe yCIIyTH OTUIAYMBAIOTCS B COOTBETCTBHH C
MPEUCKYPAHTOM, KOTOPBIN ycTaHOBJIEH KIIMHUKOIM.

3.1.2. Oka3bIBaTh BeTEpUHAPHBIC YCIYTU HAUISKAIIUM 00pa3oM B paMKax BO3MOXKHOCTEH (B TOM 4uncIie
TEXHUYECKHUX), KOTOPbIMH pacronaraer KimHHMKa, ¢ T[pUBJICUCHUEM  KBATU(DUIIUPOBAHHBIX
BETEPUHAPHBIX CIELIUATIICTOB.

3.1.3. Bwimare B Teuenue 10 kanenmapHbIX qHEH 10 3asBiieHUI0 KimeHTa BBITUCKY U3 HCTOPUU OOJIE3HH
xuBoTHOro Kimenra, ¢ ykazaHueM HpPOBEAEHHBIX KOHCYJIbTATUBHO-AMArHOCTUYECKUX M JIeUeOHO-
poGUTAKTHIECKUX MEPOIIPUSITHI U UX PE3YJILTATOB.

3.1.4. TlocraBuTh B W3BECTHOCTh KIMEHTa €ciaM OKa3aHWE BETCPUHAPHOH TIOMOIIH MOXKET
HEMOCPEJCTBCHHO TOBJICYh PHUCKHU IS JKU3HU U 3JI0POBbS JKUBOTHOTO (HANpUMEp, XHPYPrHUECKOE
BMEIIIATEIHCTBO).

3.2. KnunHuka nMeer mpaso:

3.2.1. IlpuBnekaTh Mpu HEOOXOAUMOCTH H IO CBOEMY YCMOTPEHHIO JIJISl OKa3aHUs YCIIYT TPEThUX JIUII.
3.2.2. OTka3zaTh B OKa3aHUU BETEPUHAPHBIX YCIYyT MNpH MpeaocTaBieHUH KIHMEHTOM HEMOIHBIX,
HEJIOCTOBEPHBIX, a TaKXKE 3aBEIOMO JIOXKHBIX JAHHBIX O COCTOSIHHM 3I0POBbSl JKUBOTHOTO;, TpPHU
HapymieHnr KIIHMeHTOM OOIIECTBEHHOTO TOpPSAKA, OCKOPOJCHUU IPYTHX IOCETHTENICH UM PabOTHHKOB
Knuaukn; npu Hanmmuuu y KiMeHTa TpU3HAKOB aJIKOTOJIEHOTO, HAPKOTHYECKOTO WM TOKCHYECKOTO
OTIbSTHCHHS, NPH  BBIABICHUM Y IKUBOTHOTO TIPOTHUBOTOKA3aHUM JIMOO 3aBEIOMO HW3BECTHOMU
HEBO3MOXXHOCTH JIOCTIDKEHUS YIYUIICHHUSI COCTOSIHHUS 3JI0POBbS JKUBOTHOTO; TIPH HECOOIOICHHUH
MpeNNUCaHuil W MaHWUIYJSIHA, Ha3HAUYEHHBIX JIeYallldM BpayoM M CHEHUAIUCTAMHU KIUHHUKH; TMPU
OTCYTCTBHHM THCBMEHHOTO cornacusi KiumeHTa Ha TpoBedeHHE IUAarHOCTUYECKUX, JieuyeOHO-
MpoQUTAKTUIECKUX U MHBIX MEPOIPHUATHH, a TakKe MPH HEMOANUCAHUU HEOOXOAUMBIX JOKYMEHTOB,
paclucoK M yBEAOMJICHMI; IPU HATMYMK 3aJ0DKEHHOCTH 332 OKa3aHHbIE BETEPUHApPHBIC YCIYTH; €CIU
KUBOTHOE HE BaKI[MHHUPOBAHO MMPOTHUB OCIICHCTBA.

3.3.  KumeHnr obs3yercs:

3.3.1. IIpenoctaBUTh MOJNHYK H JOCTOBEPHYIO HWH(POPMAIMIO O >XUBOTHOM, 00 HMEIOUIMXCS WU
NEepeHEeCEHHBIX 3a00JIeBaHUAX, TpaBMax, omnepauusx. [IpeacTaBuUTh Bce HMMeEOIIMECS MEAMIIMHCKHE
JOKYMEHTBI Ha )KUBOTHOE.

3.3.2. CobmofaTh M CTPOTO BBINOJHATH BCE HAa3HAYEHMUsS W TPEANUCAaHHUS BETEpUHAPHOTO Bpaya U
cnenuanuctos KimHuku.

3.3.3. HezamemnmurenbHo MHGOPMHUPOBATH BETEPUHAPHOTO Bpaya M CIIELHUAIMCTOB KIMHUKU 000 BCex
M3MEHEHHUAX COCTOSIHUS 3/10POBbsI dKUBOTHOT'O B XO7Ie 00C/I€IOBAHUS U JICUEHUSI.

3.3.4. Tlo TpeboBanuto KnMHUKH 03HAKOMHTHCS M TOANUCATh JOKYMEHTHI, TOATBEPIKAAOIIIE COTIache
KrnuenTa Ha npoBeieHHe TMarHOCTUYECKUX U JIEYeOHO-TIPODUITAKTHIECKUX MEPOIPUITHH.

3.3.5. Omiatuth BeTepuHApPHBIC YCITYTH.

3.3.6. HezamemnurenbHO OOpaTUTHCS 3a BETEPUHAPHOW IMOMOINBIO B Cllyyae, €CiIM Halyogaercs
YXyALIEHUE CAMOYYBCTBHUS JKUBOTHOTO.

3.4.  KimeHt umeer npaso:

3.4.1. Tlonyuate uHpOpMANHIO O 3a00JICBaHWHM >KMBOTHOTO, TUIAHE M XOJC JICUEHHUS, a TaKXKe O
MPOTHO3aX, BO3MOXKHBIX TTOCIIEACTBUSAX, OCIOXKHEHHAX M MPOYUX OOCTOSTEIHCTBAX, KOTOPHIE MOTYT
COIPOBOKAATH MPOIIECC JICYCHHUS MIIM BOSHUKATH BO BPEMsI HETO.



3.4.2. OtkazaThCsl OT IOJIyYEHHUS BETEPHHAPHBIX YCIYT M PACTOPTHYTH OTOBOP, OIUIATUB YCIYTH,
OKa3aHHbIC HA MOMEHT OTKa3a.

3.4.3. B n000if MOMEHT TPEKpPaTUTh JICUCHHE >KUBOTHOTO, NMPUHUMAs Ha ce0s BCE PUCKH C ITHM
CBsI3aHHBIC.

4. OITJIATA

4.1. CroumocTh BETEPUHAPHBIX YCIYI ONpPENEISETCSI B COOTBETCTBUM € IpeiickypaHToM KimHukH.
HGHH Ha yCJIIyT' MOTr'yT OBITHL U3MeHeHbl KIIMHUKON ITOTHOCTRIO MIIH B YaCTH B OOAHOCTOPOHHEM HOPAAKE
oe3 JOIIOJHUTCIBbHOI0 YBECIOMIICHHUA Kimenra. W3MmeHeHHBIE LOCHbBI BCTYIAKOT B CHJIYy C MOMCHTa
YTBEPKACHUA W PasMCIICHHUA HOBOI'O HpeﬁCKypaHTa. Kimment moxer Y3HAaTb AaKTYaJIbHbLIC LCHLI B
perucrparype Knunuku, a TaKXe Ha WHTEpHET-caiTe Knunuku
https://www.svoydoctor.ru/vladeltsam/tseny/price-list/.  Ilpu  pa3HOYTEHHWH  IPUOPUTET  HMEET
IIPENCKYPaHT, HaXOAAIIMICS B perucrparype KinHuku.

4.2. Pacuer ocymecTBiseTcs B PyOJIsiX MyTeM BHECEHHS MOJMHON mpepomiaTel. Oruiata MOXKeET
MMPOU3BOJUTLCA KaK HAJIHWMYHBIMH, TaK U Oe3HAITMYHBIMU ACHCKHBIMU CpCACTBAMH, a TAKIKC HWHBIMU
CHOCO6aMI/I, KOTOPBIC TCXHUYCCKH JOCTYIIHBI.

S. OTBETCTBEHHOCTD

5.1. KiuHuka HecE€T OTBETCTBEHHOCTh Iiepes; KIiMeHToOM B COOTBETCTBMM C JEHCTBYIOIIUM
3aKOHOAATENBCTBOM PD.

5.2. Kiuauka He HECET OTBETCTBEHHOCTH 3a >KM3Hb M 3J0POBBE KMBOTHOTO B CIy4asX, €CIH OH
HACTYINUJI B pe3yjbTare:

- HecoOII0ICHNS pEKOMEH1alluii BETEpUHAPHOIO Bpaya,

- HesiBKM B KUIMHMKY Ha Ha3HA4YEHHBIN O4epEeaHON IIpUEM;

- IIpPEKpaleHus Kypca ieueHus B Kinunuke;

- HenocenieHre KIIMHNUKY TP yXyQIIEHNN COCTOSIHUS )KUBOTHOTO.

5.3. KumeHnt yBemomiieH, 4To B JHOOOM Cilydae OMACHBIMU JUIS JKU3HH U 3/10pPOBbS KHUBOTHOTO
SIBJIIOTCSI BETEpUHAPHbIE MAaHUIYJISILIUH, CB3aHHBIE C Ce/lallueil U aHeCTe3HUeH, JIF0ObIM XUPYPrUUECKUM
BMEIIATEIbCTBOM.

5.4. CrTopoHBI OCO3HAIOT, YTO >KMBOTHOE SBJISETCS OMOJOTMYECKUM OPraHu3MOM, IPOILECCHl B
KOTOPOM MOTYT OBITh HE CBSI3aHBI C JICUEHHEM, a TAaK)K€ MOTYT MOJpPa3yMeBaTh TEUEHNUE HECKOIbKUX HE
CBSI3aHHBIX JIPYT C JpyroMm Oose3Heill 0JJHOBpeMEeHHO. B cBs3u ¢ 3TUM Jake KaueCTBEHHOE JICUEHUE HE
BCerjJa TO3BOJISIET JOCTHYb LeJNed JIeYeHHs, a 3apaHee CIPOTHO3UpoBaThb 3(PQeKT OT JedeHus
HEBO3MOJKHO.

5.5.  CTOpOHBI COINIACHIIUCH, YTO MOCTYIUIEHHE KUBOTHOTO B KPUTUYECKOM U SKCTPEHHOM COCTOSIHHU
MOBBIIIAET PUCKU HEOIAronpUATHOIO UCX0/1a JeueOHBIX MaHUITYJIALUI U THOETN )KUBOTHOTO. B cBsizu ¢
stuM KineHT npuHuMaeT Ha ce0si pUCKHM OTCYTCTBUS MOJIOKUTEIBHOIO 3((eKTa JeueHusl.

5.6. Ilpu BO3HMKHOBEHHMH pa3HOTIIAcHil MexAy KimeHToM W BeTepuHapHBIM BpaduoM (pabOTHHKaMH
Knunukn) no Bonpocy o0b€Ma U KauecTBa OKa3aHHBIX BETEPUHAPHBIX YCIIYT, OHU pa3peliaioTcs MyTeEM
MIEpPEroBOPOB, € yyacTHeM I1aBHOro Bpada KimHuku nubo snia, HCTIOMHSIOMIEro ero 00s3aHHOCTH.

5.7.  CropoHa, cuuTaromias, 4ro €€ mpasa Mo HACTOALIEMY JOTOBOPY HapyIlEHbI, HAlIPaBISET APYTon
CTOpOHE NMPETEeH3UU B MUCbMEHHOM BHje. llomydarens 00s13yeTcss OTBETUTHh Ha MOJIyY€HHOE MHCHMO B
CPOK JI0 JIECSITH KaJICHAAPHBIX JHEW ¢ MOMEHTA MOJTy4EHUSI.

5.8. Ilpu oTCyTCTBHM cOrjlacHs CIIOPbI Pa3pelIaloTcsi B YCTAaHOBJICHHOM 3aKOHOM Mopsike. B sTtom
ciyyae KnmHuka uMeeT nmpaBo oOpaTUThCS 3a MPOPECCHOHATBHON FOPUANYECKON MOMOIIBIO K TPETBUM
JIMLIAM.



6. HNHBIE YCJIOBUA

6.1. JloroBop BcTymaer B CHIIy C MOMEHTA aKIenTa HacTosmel odepTsl U AecTByeT OecCpOUHO.

6.2. KuimeHT uMeeT mpaBo NpUBJEYb JAOBEPEHHBIX JHUI, KOTOpble OyayT oOpamiarbes B KilMHUKY c
KUBOTHBIM B HHTepecax Knuenra. JloBepeHHBIM JHMIIOM CUUTAECTCA JIH000E JIMII0, KOTOPOE 0OpaTUioch B
Knunuky ¢ BrnazensueM xuBoTHOro. KimmeHT nmeer mpaBo cooOmuTh KiMHUKE O JOBEPEHHBIX JIMLAX
3apanee. KimHuka He HeceT OO0SM3aHHOCTH IO WIACHTU(UKAIMM >KUBOTHOTO M YCTAHOBIICHHUIO €TO
IIPUHAIE)KHOCTH.

6.3. OxasaHue BeTEpHHAPHOW MOMOIIM cOOaKaM MPOU3BOAMTCS MPH HAIMYMK HA HUX OMICHHUKA U
HAMOpPHHKA.

6.4. @ukcanus XKUBOTHOTO MPHU PEHTTEHOJIOTHYECKOM OOcCieIoBaHUM ocyulecTBisercs KiueHtrowm.
Knunuka obecrieunBaer Kiinenra cpeacrBaMu MHIUBUIYaIbHON 3aIUTHI.

6.5. KumeHnr yBemomieH, 4TO MPUYUHBI THMOEIH YKUBOTHOIO MOTYT OBITh YCTAHOBJIEHBI TOJBKO B
pe3yJibTare NaToJI0r0aHaTOMUYECKOTO BCKPBITHSL.

6.6. Kommynukamus mexay KnmuenToMm u KITHHHKONW MOKET OCYIIECTBISAThCS:

- B (hopMe 0OMEeHa MMChbMEHHBIMH JJOKYMEHTAMHU;

- C TOMOIIBIO AJIEKTPOHHBIX CPEJCTB CBS3U (RIIEKTpOHHAs mouta, MecceHmkepsl WhatsApp,
Telegram).

- yctHO 110 Tenedony (KimeHT gaeT coriacue Ha 3amuch Teine()OHHBIX IEPErOBOPOB).

6.7. Kumenr corjamaercs Ha 00paOOTKYy CBOMX IME€PCOHAIBHBIX JIAHHBIX B COOTBETCTBUU C
®denepanbHbiM 3akoHOM OT 27 utodig 2006 roga Ne 152-03 «O nepcoHAIBHBIX TaHHBIX.

Kmment npenocrasnser KnuHuke crieayronye nepcoHaIbHBIE AaHHBIC: (haMuins, UMs, OTYECTBO (IIpH
HaJIMYUK), JaTa pOKICHUS, MECTO POXKICHHS, HOMED U CEPUIO IOKYMEHTA, yIOCTOBEPSIIOLIET0 JINYHOCTD,
CBEICHUSI O PETHCTPALUH 110 MECTY KUTEIbCTBA/IPEObIBaHMs, T€IEPOH, aJpec IEKTPOHHOM MMOYTHI.
[Ton 06paboTKOM NEpPCOHANIBHBIX JAaHHBIX TOHUMAETCs JIr000e elicTBUE (omepalusi) Uil COBOKYITHOCTh
neiictBuil  (omepanuii), COBEepLIAEMBbIX C HCIIOJIB30BAaHHMEM CpEJACTB aBTOMATHU3alUMU Win  0e3
UCTOJIb30BAaHUS TAKUX CPEACTB C MEPCOHAIBHBIMU JIaHHBIMHU, BKJItOYasi cOOp, 3alKCh, CUCTEMATU3AIMIO,
HaKOIUJICHUE, XpaHEeHue, yTOUHeHue (0OHOBIIEHHE, N3MEHEHNE) U3BJICUEHUE, HCIIONIb30BaHKE, Mepeaady
(B TOM wumcie mnepenady TpEeTbUM JIMIAM, HE HCKIIOYas TPAHCIPAHWYHYIO [epefady, eciu
HEOOXOAMMOCTh B HEH BO3HHUKJIA B XO0JI€ UCIOJHEHHS 0053aTeNbCTB), 00e3TUYMBaHNUEe, OJIOKHPOBAHUE,
yAaJleHue, YHUUYTOKEHUE IEPCOHAIBHBIX JaHHBIX.

Knunuka obpabarbiBaeT nepcoHalibHble AaHHble KiMeHTa B IeNdX HaJJIeXkKallero OKa3aHWs YCIyT,
paspelleHuss BO3MOXKHBIX pasHoriacuil Mmexy CtopoHamu U uH@opmupoBanus KnneHnra o pa3ianuHbIxX
MEPONPHUATHAIX, OPraHU3yeMbIX KIMHUKOMN.

Knunuka o6s3yercst He pasriamarh noiydeHHyro or Kimenta nnpopmanmio. [Ipu sToM He cunTaercs
HapylleHHeM 0043aTelbCcTB pasriameHue HHopMamuu B clyyae, Korja oOOsS3aHHOCTh TaKOro
PacKpBITUsl yCTAaHOBJIEHA TPEOOBAaHUSIMHU JCHCTBYIOIIETr0 3aKOHOAaTeNbCcTBa PD.

KnuHuka BIpaBe OTHPAaBIATh HA aapec 3JIEKTPOHHON MOYTHl MM KOHTAKTHBIM Tenedonsl Kiuenra
nH(pOpMaLIMOHHBIE COOOIIEHHUS, CO/IepKallue KaK PEKOMEH Ialluu IS )KUBOTHOTO, TaK M peKJIaMy yCIyT
Knunuku. KnueHT BopaBe oTKa3aThCsi OT MOJYYEHHs] TakoM HHQOpManuu 0e3 OObsICHEHHS NpUYUH
oTKa3a myreM HHpopmHupoBaHusi KIIMHUKHM O cBOeM OTKa3ze IyTeM HampaBieHHs COOTBETCTBYIOIIETO
MUChbMEHHOTO 3asBieHus B Kiuuauky 1o agpecy: INFO@1VET.RU.

Knuent BmpaBe oTO3BaTh coryiacie Ha 00pabOTKy NEepCOHAIBHBIX JAHHBIX IIyTEM HaIlpaBiICHHS
COOTBETCTBYIOLIETO MUCbMEHHOTO 3asBieHus B Kimauky o agpecy: INFO@1VET.RU.



