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Knuent — moboe ¢usznyeckoe TUI0, COBEpIIMBIIEE ACUCTBUS, MOATBEPKIAIOIINE MPUHITHE YCIOBHMA
Hacrosuero Jlorosopa.

1. OBIIME ITOJIOXXEHUA

1.1. B coorBerctBuM co cratbeit 437 ['paxxnanckoro Konekca Poccuiickoit @enepanuu (nanee - ['K
P®) nanHbIl #OKyMEHT sBisieTcs MyOJWYHOM OQepToil, aapecoBaHHOM Qu3nyeckum nuuaM. B
COOTBETCTBHUH C IMMyHKTOM 3 ctathu 438 'K PO, moboe U3 cneayonmx 1eiCTBHIA:

e oOpamenue B KnuHMUKy 3a OKa3aHWEM BETEPHUHAPHBIX YCIyT,

e omuiara ycuayr Knunuky,
ABJIIETCS. PaBHOCWIBHBIM 3aKIIOYeHMIO J(oroBopa Ha OKa3aHME BETEPUHAPHBIX YCIYI Ha YCIOBUSX,
YCTAHOBJICHHBIX B HacTosIIel odepre.
1.2. Hacrosmmii JloroBop MOXeT ObITh B 1000 MOMEHT H3MEHEH B OJIHOCTOPOHHEM MOpSIKE
Knunukoit 6e3 kakoro-nmi6o ysenomiienus Knuenra. HoBas penakuus Hacrosimero JloroBopa BeTymaer
B CHJIy C MOMEHTa pa3MenieHus ero Ha Caiire.
1.3.  KumeHT ocymiecTBisieT NOJMHBIN 1 0€30r0BOPOYHBIN akmenTt Hactosimed odeptsl. Eciu Kiuent
HE MIPUHHUMAET yCJIOBUS 0QepThl B MOJTHOM 00bEME, TO OH HE JOJIKEH 00palaThCs 3a OKa3aHUEM YCIYT.
Cpoxk akuenTa ycioBUi HE OrpaHUYEH.
1.4.  AKTyaJbHBIH M JACUCTBUTENBHBIA TEKCT odepThl pacnonaraercs Ha Caite Knuauku mo ampecy
https://www.svoydoctor.ru/vladeltsam/filialy/filial-shchelkovo/o-filiale/dokumentya/.

2. I[MPEIMET JIOI'OBOPA

2.1. Knunuka o0s3yeTcss Ha OCHOBaHMM oOpameHnii KimeHTa oka3aTh BETEpUHApPHBIC YCIYTH
(KOHCYNBTaTUBHO-/IMAaTHOCTUYECKHE U JIeueOHO-MPO(QUIAKTUIECKHE MEPONpPHITHS, HalpaBiIeHHbIE Ha
yIIydIllIEHHE COCTOSHUS 3710POBbsI )KMBOTHOrO KimeHTa M yciiyru, cBsi3aHHBIE C IIPOBEJICHHEM JAHHBIX
meponpusaTuit), a Kinuent o6s3yercst omiatuth KiMHUKEe CTOMMOCTh OKa3aHHBIX BETEPUHAPHBIX YCIYT.
2.2.  KoHkpeTHOE€ HAMMEHOBAHUE YCIIYT, UX 00BEM U CTOMMOCTH cornacytoTcs Kinuentom u Kinuaukoi
Ha ocHOBaHMM oOpamenus Knuenra. CornacoBanue yciyr IPOUCXOAUT YCTHO, JINOO HHBIM CIIOCOOOM I10
cornacoBaHuto CTOPOH U J€TaIu3NpyeTcs B 3aKka3-Hapsie.

2.3.  Ydyer KOHKPETHBIX BUIOB OKa3aHHBIX YCIyI, a Takke O00BEMOB MPEJOCTABIEHHBIX YCIYT, UX
pe3yabTaTtoB Beaercss KIMHMKON B 3JIEKTPOHHOM BHUZE M OTpa)kaeTcs B UCTOpuu Oose3Hu. CBepeHus,
colepxalecs B HUCTOPUM  OOJE3HH  SBIAIOTCA  OQUIMAIBHBIM  MOATBEPKICHHEM O00BEMOB
IIPEIOCTABIIEHHBIX YCIYT, a TAKXKE X PE3YJIbTaTOB.

2.4. Oxa3zaHue BETEpPMHApPHBIX YCIYr TPOUCXOJUT B  COOTBETCTBUM C  TpeOOBAaHUAMHU
3akoHOJaTenbcTBa P®d, a Takke B COOTBETCTBHHM C OOIIEHPUHATHIMH METOAWKAMHU OKa3aHHs
BETEPUHAPHOU ITOMOIIIH.

2.5. Oxa3zaHue BETEpUHApHBIX YCIYI OCYILIECTBIISIETCA TAKXE B COOTBETCTBUU C YTBEP)KICHHBIMU
Knunukoit [IpaBuiiaMu oka3aHusi BeTepUHAPHBIX yCIyr. AKIENT HacTosero JloroBopa NoaTBEpKIaeT,
yto KineHnT o3nakomiieH ¢ I[IpaBunamu okazaHusl BETEPUHAPHBIX YCIYT U MOJTHOCTHIO C HUMHU COTJIACEH.
Texcr [IpaBun pacnonaraercs no aapecy https:// www.svoydoctor.ru/vladeltsam/tseny/dokumenty/.



3. ITPABA 1 OBA3AHHOCTU

3.1.  Kununwuka o6s3yercs:

3.1.1. IlpoBoauTh B YCIOBHSAX CTalMOHapa (IIpU HAJIMYMM) WM Ha3Ha4daTh JUIsl aMOyJaTOPHOTO
IIPOBEJCHUS KOMILIEKC BETEPUHAPHBIX yCIIyT. BeTepuHapHbIe yCIyry OIIauMBalOTCA B COOTBETCTBUM C
MPENCKypPaHTOM, KOTOPbIN ycTaHOBJIEH KinMHUKOIA.

3.1.2. Oxa3zbIBaTh BeTepUHAPHBIC YCIYTH HAUIEKAIIUM 00pa3oM B paMKax BO3MOXKHOCTEH (B TOM YHCIIe
TEXHUYECKUX), KOTOpbIMH pacnojaraer KiuHMKa, C NpHUBJIEYEHUEM  KBAIU(UIIMPOBAHHBIX
BETEPUHAPHBIX CIELUAIUCTOB.

3.1.3. Bsimath B Teuenue 10 kaneHIapHBIX JHEH 1o 3asBIeHUI0 KireHTa BEIMICKY U3 UCTOPUU OOJIe3HU
#uBOTHOro KimeHTa, ¢ yka3aHMeM HpPOBEAEHHBIX KOHCYJIbTATUBHO-IMAarHOCTUYECKUX M JIEUYEOHO-
IpOPHUIAKTHIECKUX MEPOIPUSATHIA U X PE3yJIbTaTOB.

3.1.4. IlocraButh B u3BECTHOCTh KiMeHTa eciM OKa3aHME BETEPUHAPHOM TMOMOIIM MOXKET
HEIOCPEACTBEHHO IIOBJIEYb PUCKM ISl KU3HU U 3[0pPOBbSl KUBOTHOTO (HAIpUMEp, XUPYPruuyeckoe
BMEIIIATEIBCTRO).

3.2. KinHMKa ©MeeT mpaBo:

3.2.1. IlpuBnekaTh npu HEOOXOJUMOCTHU U IO CBOEMY YCMOTPEHHUIO JUIsl OKAa3aHMSI YCIIYT TPETHUX JIULL.
3.2.2. Otka3zaTb B OKa3aHUM BETEPUHAPHBIX YCIYyr MOpU NOpeAocTaBiIeHWH KIMEHTOM HEMOJHBIX,
HEJIOCTOBEPHBIX, a4 TaKXE 3aBEJAOMO JIOKHBIX JAaHHBIX O COCTOSHUM 3/10pOBbsSl KUBOTHOT'O; IIpHU
HapymieHnd KineHToM oOLIeCTBEHHOTO MOpsiiKa, OCKOPOJEHHH APYTUX MOCETUTENed W pabOTHUKOB
Knunuku; npu Hanmmuuu y KimeHTa Nmpu3HAKOB alIKOrOJIbHOTO, HAPKOTHYECKOTO WM TOKCHYECKOTO
OTbSIHEHUS; IpU BBISBICHUH Y IKUBOTHOTO TMPOTHBOINOKa3aHUM JUOO 3aBEJOMO H3BECTHOI
HEBO3MOKHOCTH JOCTHKEHUS YJIYYIICHHUS COCTOSHHUS 30POBBS JKMBOTHOTO; TMPU HECOONIOIEHUU
NpeANUCaHUl U MaHUIYJISIUN, HAa3HAYEHHBIX JIEYAllUM BpAauoOM M CIEUUATUCTAMU KIWHUKH; IpU
OTCYTCTBHUHM THCBbMEHHOrOo coryacusi KimeHta Ha TnpoBeJeHHE TUArHOCTHYECKUX, Jie4eOHO-
OpOPUIAKTUYECKUX U MHBIX MEPOIPHUATUH, a TaKKe NMPH HEMOANUCAHUH HEOOXOAUMBIX JOKYMEHTOB,
pPacIuCOK M yBEJOMIICHH; MTPU HAJWYMM 3a/I0JPKEHHOCTH 332 OKa3aHHbBIE BETEPUHAPHBIE YCIYTH; €CIIU
KMBOTHOE HE BaKIIMHUPOBAHO MPOTUB OEIICHCTBA.

3.3.  KuwueHnr o6s3yercs:

3.3.1. IlpenoctaBuTh MOJHYIO M JOCTOBEPHYIO HHGPOpPMALMIO O S>KUBOTHOM, 00 HMEIOIIUXCS H
nepeHecéHHbIX 3a00JIeBaHMX, TpaBMax, omnepanusx. lIpeacTtaBUTh Bce HMEIOIIMECS MEIUIMHCKUE
JIOKYMEHTBI Ha )KUBOTHOE.

3.3.2. CoOmtomaTh M CTPOTO BBINOJHITH BCE HAa3HAYEHHWsS] M IPEANKCAHUS BETEPUHApPHOIO Bpada U
crienuaaucToB KnuHuku.

3.3.3. HezamemmurenbHO WHOOPMUPOBATH BETCPUHAPHOTO Bpadya W CHEIUAINCTOB KIMHUKHA 000 BCEX
M3MEHEHUSAX COCTOSHHUSA 3/10pPOBbs KUBOTHOT'O B XO/1€ 00CIIEI0BAaHUS U JICUEHHUS.

3.3.4. Ilo TpeGoBanuto KnnHUKN 03HAKOMUTHCS U MOANUCATH JOKYMEHTBI, TOJITBEPKIAIOLINE COTJIacue
Krnmenra Ha nmpoBeieHre TUarHOCTHYECKUX U JISYeOHO-IPOPHITAKTHIECKUX MEPOTPUSTHA.

3.3.5. Omnatute BETE€pUHAPHBIE YCIYTH.

3.3.6. HezamemmrenbHO OOpaTUTHCS 3a BETEPUHAPHOM MOMOIIBIO B CiIy4yae, €CIM HaOII0JaeTcs
YXYyJLIEHUE CaMOYyBCTBHS KUBOTHOTO.

3.4.  KiueHT uMmeer npaBo:



3.4.1. llonyyatp uH(pOpMAaIMIO O 3a00JIEBaHUM XKUBOTHOTO, TUIaHE U XOJAE JICUECHHUS, a TaKXkKe O
MIPOTHO3aX, BO3MOKHBIX TOCJEICTBUAX, OCIONKHEHHSIX U MPOUYUX OOCTOSATENHCTBAX, KOTOPHIE MOTYT
COTMPOBOXKAATH MPOIIECC JICUSHHS MIIM BO3ZHUKATh BO BPEMSI HETO.

3.4.2. Otka3aTbCsi OT MOJIYYECHUS BETEPUHAPHBIX YCIYr U PAaCTOPTHYTh IOTOBOp, OIUIATUB YCIIYTH,
OKa3aHHbIE HA MOMEHT OTKa3a.

3.4.3. B mo0oil MOMEHT MpeKpaTHTh JE€UYEeHHE >KMUBOTHOTO, MPUHHMAas Ha ceOs BCE PHUCKH C STUM
CBSI3aHHBIE.

4. OIIJIATA

4.1. CroumocTh BETEpPUHAPHBIX YCIYI OIpPENENISETCS B COOTBETCTBUU C NpelCKypaHToM KIMHHKH.
LleHs! Ha yCIyrd MOTYT OBITh M3MEeHEHbI KITMHUKOM MOTHOCTHIO WM B YaCTH B OJJHOCTOPOHHEM IOPSAKE
0e3 nonoigHUTENbHOro YyBenomieHus KnmeHra. V3MeHEHHblE IIEHBI BCTYNAIOT B CHIy C MOMEHTa
YTBEPKACHHUS M pa3MEUICHHsT HOBOro NpelcKypaHTa. KIMEHT MOXET y3HaThb aKTyalbHbIE LIEHBI B
perucrparype Knunukn, a TAKkKe Ha WHTEpPHET-CaTe Knunukn
https://www.svoydoctor.ru/vladeltsam/tseny/price-list/.  Ilpu  pa3sHOUYTEHHH  TPUOPUTET  HUMEET
IIPENCKYPAHT, HAXOAAIIMICS B perucrparype KimHuku.

4.2.  Pacuer ocymecTBiaseTcss B pyOisX MyTeM BHECEHHMs MNMOJHOW mpepormiarsl. Oruiata MOXeET
MPOU3BOJUTHCS KaK HAJIMYHBIMU, TaK M O€3HAJUYHBIMHM JIEHEKHBIMU CpPEICTBAMH, a TaKXe HHBIMHU
croco6aMu, KOTOpbIE TEXHUYECKU JOCTYIIHBI.

3. OTBETCTBEHHOCTbD

5.1.  KiuuHnka HecéT OTBETCTBEHHOCTh mnepex KimeHToM B COOTBETCTBHM C JIEUCTBYIOIIMM
3aKOHOJATEILCTBOM PD.

5.2.  KiuHuMKa He HECET OTBETCTBEHHOCTH 3a JKHU3Hb M 3/10pPOBbE >KMBOTHOTO B CIydYasX, €ClId OH
HACTYNUJ B pe3yJibTare:

- HECOOJIIOICHNSI PEKOMEHIAlMi BETEpUHAPHOTO Bpauya;

- HesiBKY B KUIMHUKY Ha Ha3HAYEHHBIA OYEpEHOM NpueM;

- npeKpalieHus Kypca jedeHus B Kinnuke;

- HenocenleHre KiIMHuKY py yXyAILIEHUU COCTOSIHUSL JKUBOTHOTO.

5.3. KumeHT yBemomiieH, 4TO B JIOOOM Cllyyae ONACHBIMHU Ui JKU3HHM U 3J10POBbS >KHBOTHOTO
SIBIISIIOTCSI BETEPHHAPHbIE MAHUIYJISIIUY, CBSI3aHHBIE C CeJalluell U aHeCTe3ueH, I0O0BIM XUPYPruuecKuM
BMELIATEIbCTBOM.

5.4. CTOpOHBI OCO3HAIOT, YTO >HBOTHOE SBJISETCS OHMOJOTMYECKMM OPTraHU3MOM, IPOLECCH B
KOTOPOM MOTYT OBITh HE CBSI3aHBI C JICUCHHEM, a TaK)KE MOTYT MOApa3yMeBaTh TEUEHUE HECKOJIbKUX HE
CBSI3aHHBIX JPYT C JIpyrom OoJie3HEel OJHOBpeMEHHO. B CBS3M ¢ 3TUM Ja)ke KayeCTBEHHOE JICUCHUE HE
BCErJa TO3BOJIAET JOCTHYbL IIeNiell JIeYeHus, a 3apaHee CIPOTHO3MPOBATH ASPPEKT OT JeUCHHS
HEBO3MOJKHO.

5.5.  CropoHbI COTIacHINCh, YTO MOCTYIIJIEHUE )KMBOTHOTO B KPUTUYECKOM U SKCTPEHHOM COCTOSIHUU
MOBBILIAET PUCKU HEOIArONPUATHOTO UCX0/1a JIeUEOHBIX MAaHUNYJISIIUN U rHOEIH )KMBOTHOTO. B cBs3M ¢
»TuM KimeHT npuHMMaeT Ha ce0si pUCKU OTCYTCTBHS MTOJIOKUTEIBHOTO YPeKTa JeUeHHUS.

5.6. llpu BO3HMKHOBEHMHU pa3zHorjacuii Mexay KiumeHToM u BeTepuHapHBIM BpadoM (pabOTHHKaMH
Knuankn) o Bompocy o0b€Ma 1 KauecTBa OKa3aHHBIX BETEPUHAPHBIX YCIYT, OHU Pa3peraroTcs MyTEM
IIEPEroBOPOB, C Y4aCTUEM INIaBHOTO Bpaua KimHuku 160 Jnna, HCHOMHAIOET0 ero 00sS3aHHOCTH.

5.7.  Cropona, cuuTarouiasi, 4To €€ mpasa M0 HACTOALIEMY JOIOBOPY HApYILIEHBI, HAMpaBiseT Apyroi
CTOPOHE MPETEeH3UU B MUCbMEHHOM Buje. Ilomydarens 00s3yeTcst OTBETHTh Ha MOJIYYEHHOE MHUCHMO B
CPOK JI0 JECSITH KaJIeHAapHBIX JHEH ¢ MOMEHTa MOJyYeHUsI.



5.8. Ilpu OTCYTCTBMHU COTJIacUsi CIIOPHI pa3pelialoTcs B YCTAHOBICHHOM 3aKOHOM mopsiake. B aTom
cinyyae KnuHuka uMmeet mpaBo oOpaTHThCS 3a MPO(PEeCCHOHATBEHON IOPUANYECKOW MOMOIIBIO K TPETHUM
JUIIAM.

6. HNHBIE YCJIOBUA

6.1.  JloroBop BCTymaeT B CHJIIy C MOMEHTA aKIIeNTa HaCTOAIIEeH opepThl U IeHCTBYyeT GecCpOUHO.

6.2. KuameHT umeeT mpaBo MPHBIEYHL JOBEPEHHBIX JHII, KOTOpble OyayT oOpamaTthcs B KinnHUKY C
JKUBOTHBIM B mHTepecax KimenTa. JlOBepeHHBIM JMIIOM CYUTAETCS JIF0OO0E JIUI0, KOTOPOE 00paTHIIOCHh B
Knunuky c¢ BnagenbieM x)UBOTHOTO. KinueHT umeer mpaBo cooOmuTh KiMHUKE O TOBEPEHHBIX JHUIAX
3apanee. KimHuka He HeceT OOSM3aHHOCTH MO HWACHTHU(PHKAIMKA >XMUBOTHOTO M YCTAHOBJICHUIO €ro
MPUHAJIEKHOCTH.

6.3. Oxazanue BeTepMHAPHOW MOMOIIM cOOaKaM MPOU3BOJIUTCS NMPU HAJTHMYUM HA HUX OUICHHUKA H
HaMOP/IHUKA.

6.4. @ukcamusi XKMBOTHOTO TPH PEHTICHOJOTHYECKOM OOCIeAOBaHUM ocyiecTBiseTrcs Kimentom.
Knunuka obecnieunBaet KimenTa cpeacTBaMu WHANBUAYATBHON 3alUTHI.

6.5. Kiument yBemomiieH, 4TO NMPUYUHBI THOENTH >KMUBOTHOTO MOTYT OBITH YCTAHOBJICHBI TOJIBKO B
pe3ynbTare naToJa0roaHaTOMUYECKOTO BCKPBITHUS.

6.6. Kommynukanusa mexay Knuentom nu KIMHUKOM MOXKET OCYIIECTBIATHCS:

- B (hopMe oOMeHa MTUCHhbMEHHBIMU JIOKYMEHTAMH,

- C TIOMOIIBIO DJIEKTPOHHBIX CPEJICTB CBSA3M (DJEKTpPOHHAs mouTa, MecceHpkepsl WhatsApp,
Telegram).

- ycTHO 1o Tenedony (KnueHT naeT cornacue Ha 3anuch TelneQOHHBIX IEPErOBOPOB).

6.7. Kimment cormamaercs Ha 00pabOTKy CBOMX TIEPCOHAIBHBIX JIaHHBIX B COOTBETCTBHH C
®enepanbHbiM 3akoHOM OT 27 utodig 2006 roga Ne 152-D3 «O nepCoOHABHBIX TaHHBIX Y.

Knuent npenocrasnser KnuHuke cienyroniyie nepcoHalbHbIe NaHHBIC: (aMWINs, UMs, OTYECTBO (Tpu
HAJIMYUH), JaTa POXKICHHSI, MECTO POXKICHUSI, HOMEP U CEpUI0 JOKYMEHTA, YIOCTOBEPSIOIIETO JHUYHOCTD,
CBEJICHMSI O PETUCTPALIUU 110 MECTY KHUTEIbCTBA/IPeObIBaHMsI, TeIe(OH, apec IECKTPOHHOM MMOYTHI.
[Ton 06paboTKO¥ MEePCOHANBHBIX JTaHHBIX MOHUMAETCA JTI000e NelCcTBIE (omepalysi) Wik COBOKYITHOCTh
neicTBUil  (omeparuii), COBEpIIaeMBbIX C HCIOJIB30BAHMEM CPEJICTB aBTOMAaTH3aluu uiu  0e3
UCTIONIb30BaHUS TAKUX CPEACTB C MEPCOHATBHBIMU JTaHHBIMH, BKIIOYas cOOp, 3aMUCh, CUCTEMAaTU3aIUIO,
HAKOIUIEHUE, XpaHeHHe, yTOuHeHne (0OHOBJIEHHEe, U3MEHEHNUE) U3BJIeUeHUE, UCTIOIb30BaHHUE, MepeIady
(B TOM wumMcie TMepegady TpPEThUM JIMIAM, HE MWCKJIoYas TpaHCTPAaHWYHYIO I[epeaady, eciu
HEOOXOJMMOCTh B HEll BO3HHUKIIA B XOJE UCIOJIHEHHs 00s3aTeIbCTB), 00E3TMUMBaHUE, OJOKUPOBAHHE,
yAaJIeHUE, YHUUYTOXKEHUE MTEPCOHANIbHBIX JTAHHbBIX.

Knunuka oOpabaTbiBaeT mepcoHalbHBIC JaHHbIe KiMeHTa B MeNsX HaJJIeKallero OKa3aHUs YCIYT,
paspelnieHrs: BO3MOXKHBIX pasHoriacuii Mmexy CtopoHamu u nHpopmupoBanusi KiimeHTa o pa3muyHbIX
MEpPOTPUATUSX, OpraHu3yeMbIX KinHuKo.

Knmanka o0s3yeTcs He pasriamarh rnoiydeHHyo ot Knuenra mHpopmanuio. [lpu 3Tom He cumraeTcs
HapylmIeHHEeM 00s3aTeNbCTB pas3riameHue uHpopMalMd B CiIy4ae, KOrja OOs3aHHOCTb TaKOTO
PACKpBITHST yCTAaHOBJICHA TPEOOBAHUSIMU JEHCTBYIOMIETO 3aKOHO1aTebcTBa PD.

Knunarka BmpaBe OTHpaBisATh Ha ajpec IJIEKTPOHHOW TOYTHI WM KOHTaKTHBIA Tenedonsl Kimenra
MH(GOPMaIIMOHHBIE COOOIIEHUS, COJIEpIKallie KaK peKOMEHAAINHU JUIsl 5)KUBOTHOTO, TaK U PEKJIaMy yCIIyT
Knunauku. KnueHT BmpaBe OTKa3aThCs OT TMOJyYEHHUs Takod wHpopManuu 0e3 OOBSICHEHHUS MpPUYWH
oTKaza myteM HHQopMupoBaHusi KIMHUKH O CBOEM OTKa3e MyTeM HANpaBJieHHUsS COOTBETCTBYIOILIETO
MUCbMEHHOTO 3asBiieHus B Kimmauky no agpecy: cdschyolkovo@mail.ru.

Knuent BmpaBe oT03BaTh corjacue Ha OOpaOOTKY MEPCOHANBHBIX JaHHBIX IyTEeM HaIlpaBJICHUS
COOTBETCTBYIOIIETO MUCEMEHHOTO 3asBieHust B Kimmanky no agpecy: cdschyolkovo@mail.ru.



