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Knuent — moboe (uzmdeckoe JTUI0, COBEPIIMBIIEE JCUCTBUS, TOATBEPKIAIONINE TPUHITHE YCIOBUI
Hacrosuero /Jorosopa.

1. OBIIKUE ITOJIOXXEHUA

1.1. B coorBerctBum co cratheit 437 I'paxnanckoro Komgekca Poccuiickoit @enepanun (nanee - ['K
P®) nansblii MOKyMEHT sBNsieTcs MyOnuuHONW OQepToi, aapecoBaHHON Qu3nueckuM unaMm. B
COOTBETCTBUH C MyHKTOM 3 ctaThu 438 'K PO, moboe u3 cneayronmx 1eiCcTBUM:

e oOpamenue B KiinHMKy 3a OKa3aHHeM BETEPUHAPHBIX YCIYT,

e omuiara ycuyr KinuHukwy,
SIBJISIETCSl PABHOCWJIBHBIM 3aKJIIOYEHHI0 JloroBopa Ha OKa3aHHME BETEPHHAPHBIX YCIYr Ha YCIIOBHUSX,
YCTaHOBJICHHBIX B HacTosIIel odepTe.
1.2. Hacrosmuii JloroBop MoxkeT ObITh B 1000 MOMEHT W3MEHEH B OJHOCTOPOHHEM IOPSIIKE
Kinunuxkoit 6e3 kakoro-nmb6o yBenomieHusi Knuenra. HoBast penakuust Hacrosiiero Jloropopa BcTymaer
B CHJTy C MOMEHTa pa3Meinienus ero Ha Caire.
1.3.  KumeHT ocymiecTBIsieT NOJTHBIH M 0€30roBOpOYHBIN akient Hactosmend odeptsl. Ecnmu Kiment
HE MPUHUMAET yCJIOBUS OPEPTHI B TIOJIHOM 00BEME, TO OH HE JIOJDKEH o0pamiaThCs 3a OKa3aHUEM YCITYT.
Cpok akienTa ycjaoBUM HE OTPaHUYEH.
1.4, AxtyanbHBIA U NEHCTBUTENBHBINA TeKCT odepThl pacmoiaraercs Ha Caiite Knuauku mo aapecy
https://www.svoydoctor.ru/vladeltsam/filialy/filial-khabarovsk/

2. TPEJAMET JIOTOBOPA

2.1. Kiuaumka oO0s3yeTcs Ha OCHOBaHMM oOOpamieHnii KimeHTa oka3aTh BeTepUHApHBIE YCIIyTH
(KOHCYBTAaTUBHO-IMAarHOCTUYECKUE U JIeUEOHO-TIPOPHIIAKTUYECKNE MEpOIPUSATHUS, HANlpaBJICHHbIE Ha
YJIy4IIEHUE COCTOSIHUS 310pOBbs KMBOTHOTO KilMmeHTa M yCiIyru, CBSI3aHHBIE C NPOBEIECHUEM JAHHBIX
MepornpusTHii), a KiimeHnt 00si3yeTcs ornatuth KIIMHIKE CTOMMOCTh OKa3aHHBIX BETEPUHAPHBIX YCIIYT.
2.2.  KoHKpeTHOE HaMEHOBAaHUE YCIYT, UX 00BEM U CTOMMOCTH coriacytorcss Knuentom n Knmnukoi
Ha ocHOBaHUM oOpatenust Knuenra. CornacoBaHue yciyr IpOMCXOIUT YCTHO, TMOO UHBIM CIIOCOOOM MO
cornacoBaHuio CTOPOH U JIeTaIU3UpyeTcs B 3aKa3-Hapsiie.

2.3. Yder KOHKPETHBIX BHJOB OKa3aHHBIX YCIYT, a TaKke OOBEMOB IMPENOCTaBICHHBIX YCIYT, MX
pe3ynbTatoB Benercss KIIMHUKON B 37€KTPOHHOM BHJAE U OTpaykaeTcsl B UCTOpHM Ooje3Hu. CBeneHus,
colepkalyecs B HCTOPUM OOJE3HHW SBJISIOTCS  O(UUUANBHBIM  MOATBEPKICHHUEM OOBEMOB
MIPEIOCTABIIEHHBIX YCIIYT, a TAK)KE UX PE3YJIbTATOB.

2.4. OxaszaHue BETEpPUHAPHBIX YCIYyr TMPOUCXOAUT B  COOTBETCTBUM C  TpeOOBaHHUSIMHU
3akoHojaTenbcTBa P®d, a Takke B COOTBETCTBUM C OOIICTIPUHATHIMH METOJMKAMH OKa3aHHs
BETEPUHAPHOU ITOMOIIH.

2.5. OxazaHue BETEPUHAPHBIX YCIYT OCYILIECTBISETCS TAaKKe B COOTBETCTBUU C YTBEPKIACHHBIMU
Knunukoit [IpaBunaMu oka3aHusi BETEpPUHAPHBIX yCIyr. AKIENT HacTosmero J{oroBopa moaTBEpkKIaET,
yro KnnenT o3nakomiien ¢ [IpaBunamu okazaHusi BETEpUHAPHBIX YCIYT U TIOJHOCTBIO C HUMH COTJIACEH.
Texct [IpaBun pacmonaraercs mo agpecy https://www.svoydoctor.ru/vladeltsam/tseny/dokumenty/ .
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3. ITPABA 1 OBA3AHHOCTH

3.1. Knunwuka obs3yercs:

3.1.1. IIpoBomuTh B YyCIHOBHAX CTalMOHapa (MpH HATWUYMK) WIM Ha3HA4aTh I aMOyJIaTOpHOIO
MIPOBEJICHUS] KOMILIEKC BETEPUHAPHBIX YCIyT. BeTepuHapHbIe yCIIyTH OTUIAYMBAIOTCS B COOTBETCTBHUH C
MPEUCKYPAHTOM, KOTOPBIN ycTaHOBJIEH KIIMHUKOIM.

3.1.2. Oka3bIBaTh BeTEpUHAPHBIC YCIYTU HAUICKAIIUM 00pa3oM B paMKax BO3MOXKHOCTEH (B TOM 4uncIie
TEXHUYECKHUX), KOTOPbIMH pacronaraer KimHHMKa, ¢ T[pUBJICUCHUEM  KBaTU(UIIUPOBAHHBIX
BETEPUHAPHBIX CIELIUATIICTOB.

3.1.3. Bwimarte B reuenue 10 kanenmapHbIX qHEH 110 3asBiieHUI0 KimeHTa BBRITUCKY U3 HCTOPUU OOJIE3HH
xuBoTHOro Kimenra, ¢ ykazaHueM NpPOBEAEHHBIX KOHCYJIbTATUBHO-AMArHOCTUYECKUX M JeUeOHO-
MpOoPUITAKTUYECKUX MEPOIIPUATHI U UX PE3yJIbTaTOB.

3.1.4. TlocraBuTh B W3BECTHOCTh KIMEHTa €ciaM OKa3aHWE BETCPUHAPHOH TIOMOIIH MOXKET
HEMOCPEJCTBCHHO TOBJICYh PHUCKHU JUIS JKU3HU U 3JI0POBbS JKUBOTHOTO (HAlpHMEp, XHPYPrHUECKOE
BMEIIIATEIHCTBO).

3.2. KnunHuka nMeer mpaso:

3.2.1. IlpuBnekaTh Npr HEOOXOAUMOCTH H IO CBOEMY YCMOTPEHUIO JIsi OKa3aHUS YCIYT TPEThUX JIMII.
3.2.2. OTka3zaTh B OKa3aHUU BETEPUHAPHBIX YCIYyT MNpH MpeaocTaBieHUHd KIHMEHTOM HEeMOHBIX,
HE/IOCTOBEPHBIX, a TaKXKE 3aBEIOMO JIOXKHBIX JAHHBIX O COCTOSHHM 3I0POBbS JKUBOTHOTO;, TpPHU
HapymeHnr KIIMeHTOM OOIIECTBEHHOTO TOPSAKA, OCKOPOJICHUU IPYTHX IMOCETHTENCH W PabOTHHKOB
Knuaukn; npu Hanmmuun y KiMeHTa MpU3HAKOB AJKOTOJILHOTO, HAPKOTHYECKOTO WU TOKCHYECKOTO
OTIbSTHCHHSI, NPH  BBIABICHUU Y IKUBOTHOTO TIPOTHUBOTIOKA3aHUM JIMOO 3aBEIOMO H3BECTHOMU
HEBO3MOXKHOCTH JIOCTIDKEHUS YIIYYIICHUS COCTOSIHHSI 3J0POBbSI JKUBOTHOTO;, IPH HECOOTIOCHUN
MpEeNNUCaHuil U MaHWIYJSIIHA, Ha3HAUYEHHBIX JIeYalldM BpPadyoM M CIEMUATHCTaMU KJIMHHUKH; TPH
OTCYTCTBHHM THCBMEHHOTO cornacusi KimeHTa Ha TpoBeNeHHE JUAarHOCTUYECKUX, JieueOHO-
NpoQUITAKTUYECKUX U MHBIX MEPOIPHUATHH, a TakKe MPU HEMOANMHCAHUN HEOOXOIAMMBIX TOKYMEHTOB,
paclucoK U yBEAOMJICHMIA; TIPU HATMYMH 33J0DKEHHOCTH 332 OKa3aHHBbIE BETEPUHApPHBIC YCIYTH; €CIH
KUBOTHOE HE BaKI[MHUPOBAHO MTPOTUB OCIICHCTBA.

3.3.  Kumenr o0s3yercs:

3.3.1. IIpenocTaBuTh MOJHYK H JOCTOBEPHYIO HWH(GOPMAIIMIO O >KXHBOTHOM, OO0 HMEIOIUXCA |
NepeHEeCEHHBIX 3a00JIeBaHUAX, TpaBMax, omnepauusax. lIpeacTaBuTh Bce HMMEMOIIMECS MEAUIIMHCKHUE
JOKYMEHTBI Ha )KUBOTHOE.

3.3.2. CobmofaTh M CTPOTO BBINOJHATH BCE HAa3HAYEHHS U TPEANUCAaHHUS BETEpUHAPHOTO Bpaya U
cnenuanuctos KimHuku.

3.3.3. HezamemnmurenbHo MHGOPMHUPOBATH BETEPUHAPHOTO Bpaya M CIIELHUAIMCTOB KIMHUKU 000 BCex
M3MEHEHHUAX COCTOSIHUS 3/10POBbs dKUBOTHOTO B XOZI€ 00CIIE€I0BaHUS U JICUCHHUSI.

3.3.4. Ilo TpeboBannio KIMHUKH 03HAKOMHTHCS M TOANUCATh JTOKYMEHTHI, TOATBEPIKAAOIIIE COTIache
KnuenTa Ha npoBesieHue TMarHOCTUYECKUX U JIEYeOHO-TIPODUITAKTHIECKUX MEPOIPUITHH.

3.3.5. Omiatuth BeTepuHApPHBIC YCITYTH.

3.3.6. HezamemnurenbHO OOpaTUTHCS 3a BETEPHUHAPHOM MOMOINBIO B Cllyyae, €CiM Halogaercs
YXyALIEHUE CAMOYYBCTBHUS JKUBOTHOTO.

3.4.  KimeHt umeer npaso:

3.4.1. Tlonyuyats uH(pOpMANHIO O 3a00JICBAaHWHM >KHUBOTHOTO, TUIAHE M XOJC JICUEHHUS, a TaKXKe O
MPOTHO3aX, BO3MOXKHBIX TOCIICACTBUSAX, OCIOXKHEHHUAX M TPOYMX OOCTOSATEIHCTBAX, KOTOPHIE MOTYT
COIPOBOKAATH MPOIIECC JICYCHHUS MIIM BOSHUKATH BO BPEMsI HETO.



3.4.2. OtkazaThCsl OT IOJIyYEHHUS BETEPHHAPHBIX YCIYT M PACTOPTHYTH OTOBOP, OIUIATUB YCIYTH,
OKa3aHHbIC HA MOMEHT OTKa3a.

3.4.3. B n000if MOMEHT TPEKpPaTUTh JICUCHHE >KUBOTHOTO, NMPUHUMAs Ha ce0s BCE PUCKH C ITHM
CBsI3aHHBIC.

4. OITJIATA

4.1. CroumocTh BETEPUHAPHBIX YCIYI ONpPENEISETCS B COOTBETCTBMM € IpeiickypaHToM KimHukw.
HGHH Ha yCJIIyT' MOTr'yT OBITHL U3MeHeHbl KIIMHUKON ITOTHOCTRIO MIIH B YaCTH B OOAHOCTOPOHHEM HOPAAKE
oe3 JOMOJHUTCIIBHOI'O YBCIOMIICHUA Kimenra. W3MmeHeHHBIE LOCHbBI BCTYINAKOT B CHJIIYy C MOMCHTa
YTBEPKACHUA W PasMCIICHHUA HOBOI'O npeﬁCKypaHTa. Kimment moxer Y3HaTh aKTyaJbHBIC IICHBI B
perucrparype Knunuku, a TaKXe Ha WHTEpHET-caiTe Knunuku
https://www.svoydoctor.ru/vladeltsam/tseny/price-list/ . Tlpu pa3HOYTEHHUH MPHOPUTET HMEECT
IIPENCKYPaHT, HaXOAAIIMICS B peructparype KinHuku.

4.2. Pacuer ocymecTBiseTcs B PyOJIsiX MyTeM BHECEHHS MOJMHON mpepomiaTel. Oruiata MOXKeET
[IPOU3BOJUTHCS KaK HAJIMYHBIMM, TaK U OE3HAIMYHBIMU JICHEKHBIMH CPEACTBAMM, a TAKXKE HHBIMHU
croco0amu, KOTOPbIe TEXHUYECKH JJOCTYITHBI.

S. OTBETCTBEHHOCTD

5.1. KiuHuka Hec€T OTBETCTBEHHOCTh Iiepes; KIMeHTOM B COOTBETCTBMM C JEHCTBYIOIIMM
3aKOHOAATENBCTBOM PD.

5.2. Kiuauka He HECET OTBETCTBEHHOCTH 3a >KM3Hb M 3J0pPOBbE XHMBOTHOTO B CIydasiX, €CIH OH
HACTYIUJ B pe3yjbTare:

- HecoOII0ICHNsI pEKOMEH1alluii BETEpUHAPHOIO Bpaya,;

- HesBKM B KUIMHMKY Ha Ha3HA4YEHHBIN O4epeaHON IpUEM;

- IIpPEKpaleHus Kypca ieueHus B Kinunuke;

- HenocenieHre KIIMHNUKY TP yXyQIIEHNN COCTOSIHUS )KUBOTHOTO.

5.3. KumeHnt yBemomiieH, 4TO B JHOOOM Cilydae OMACHBIMU JUISL JKU3HU U 3/10pPOBbS KHUBOTHOI'O
SIBJIIOTCSI BETEpUHAPHbIE MAaHUIYJISLIUY, CB3aHHBIE C Celallueil U aHeCTe3HueH, JII0ObIM XUPYPrUUECKUM
BMEIIATEIbCTBOM.

5.4. CrTopoHBI OCO3HAIOT, YTO >KMBOTHOE SBJISETCS OMOJOTMYECKUM OPraHu3MOM, IPOILECCHl B
KOTOPOM MOTYT OBITh HE CBSI3aHBI C JICUEHHEM, a TaK)K€ MOTYT MOJpa3yMeBaTh TEUEHNUE HECKOIbKUX HE
CBSI3aHHBIX JIPYT C JpyroMm Oose3Heill 0JJHOBpeMEeHHO. B cBs3u ¢ 3TUM Jake KaueCTBEHHOE JICUEHUE HE
BCErJa TO3BOJISIET JOCTHYb Leled JIeYeHHs, a 3apaHee CIPOrHO3UPOBaTh HPQPEKT OT JeYeHHS
HEBO3MOJKHO.

5.5.  CTOpOHBI COINIACHIIUCH, YTO MOCTYIUIEHHE KUBOTHOTO B KPUTUYECKOM U SKCTPEHHOM COCTOSIHHU
MOBBIIIAET PUCKU HEOIAronpUATHOIO UCX0/1a JeueOHBIX MaHUITYJIALUI U THOETN )KUBOTHOTO. B cBsizu ¢
stuM KineHT npuHuMaeT Ha ce0si pUCKHM OTCYTCTBHUS MOJIOKUTEIBHOTO 3(h(eKTa JeueHusl.

5.6. Ilpu BO3HMKHOBEHHMH pa3HOIIIacHii Mexay KimeHToMm u BeTepuHapHBIM BpauoM (pabOTHHKAMHU
Knunukn) no Bonpocy o0b€Ma U KauecTBa OKa3aHHBIX BETEPUHAPHBIX YCIIYT, OHU pa3peliaioTcs MyTeEM
MIEpPEroBOPOB, € yyacTHeM I1aBHOro Bpada KimHuku nubo snia, HCTIOMHSIOMIEro ero 00s3aHHOCTH.

5.7.  CropoHa, cunTaromias, 4ro e mpasa Mo HACTOALIEMY JOTOBOPY HapyIlIEHBI, HAlIPABISAET APYTon
CTOpOHE NMPETEeH3UU B MUCbMEHHOM BHje. llomydarens 00s13yeTcss OTBETUTHh Ha MOJIyY€HHOE MHCHMO B
CPOK JI0 JIECSITH KaJICHIAPHBIX JHEW ¢ MOMEHTA MOJyYEHUS.

5.8. Ilpu OTCYTCTBHM COrjlacHs CIIOPbI Pa3pelIaloTcsi B YCTAHOBJICHHOM 3aKOHOM Mopsake. B sTtom
ciyyae KnmHuka uMeeT nmpaBo oOpaTUThCS 3a MPOPECCHOHATBHON FOPUANYECKON MOMOIIBIO K TPETBUM
JIMLIAM.
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6. HNHBIE YCJIOBUA

6.1. JloroBop BcTymaer B CHJIy C MOMEHTA aKIenTa HacTosel opepThl U AeicTByeT OecCpoyHO.

6.2. KuameHT uMeeT mpaBo NMpUBJEYb JAOBEPEHHBIX JHUI, KOTOpble OyayT oOpamiarbest B KilmHUKY C
KUBOTHBIM B HHTepecax Knuenra. JloBepeHHBIM JHMIIOM CUUTAECTCA JIH000E JIMII0, KOTOPOE 0OpaTUioch B
Knunuky ¢ BrnazensueM x)uBoTHOro. KimeHT nmeer mpaBo cooOmuTh KiMHUKE O JOBEPEHHBIX JIMLAX
3apanee. KimHuka He HeceT OO0SM3aHHOCTH IO HIACHTU(UKAUHN >XUBOTHOTO M YCTAHOBIIEHHUIO €Tr0
IIPUHAIE)KHOCTH.

6.3. OxasaHue BeTEpHHAPHOW MOMOIIM cOOaKaM MPOU3BOAMTCS MPH HAIMYMK HA HUX OMICHHUKA U
HAMOPHHKA.

6.4. @ukcanus XKUBOTHOTO MPU PEHTTEHOJOTHYECKOM OOCieIoBaHUM ocyuiecTBisgercs KiueHrowm.
Knunuka obecrieunBaer Kiinenra cpeacrBaMu MHIUBUIYaIbHON 3aIIUTHI.

6.5. KumeHnr yBemomieH, 4TO MPUYUHBI THMOEIH YKUBOTHOIO MOTYT OBITh YCTAHOBJIEHBI TOJBKO B
pe3yJibTare NaToJI0r0aHaTOMUYECKOTO BCKPBITHUS.

6.6. Kommynukamus mexay KinmuentoMm n KITMHHKOM MOXKET OCYIIECTBISTHCS:

- B popMe 0OMEeHa MMCbMEHHBIMH JOKYMEHTAMU;

- C TOMOIIBIO AJIEKTPOHHBIX CPEJCTB CBS3U (RIIEKTpOHHAs mouta, MecceHmkepsl WhatsApp,
Telegram).

- yctHO 1o Tenedony (KinueHT naet cornacue Ha 3anuch TeaedOHHbBIX IEPETOBOPOB).

6.7. Kumenr corjamaercsi Ha 00paOOTKYy CBOMX IE€PCOHAIBHBIX JIAHHBIX B COOTBETCTBUU C
®denepanbHbiM 3akoHOM OT 27 utodig 2006 roga Ne 152-03 «O nepcoHAIBHBIX TaHHBIX.

KnuenT npenocrasnser Kinunuke ciegyromnue nepcoHalbHbIE AaHHbIE: (paMuiIus, UMs, OTUYECTBO (TIpU
HaJIMYUK), JaTa pOKICHUS, MECTO POXKIECHUS, HOMED U CEPUI0 IOKYMEHTA, yIOCTOBEPSIIOLIET0 JINYHOCTD,
CBEICHUSI O PETHCTPALUH 110 MECTY KUTEIbCTBA/IPEObIBaHMs, T€IEPOH, aJpec IEKTPOHHOM MMOYTHI.
[Ton 06paboTKOM NEpPCOHANIBHBIX JaHHBIX TOHUMAETCs J000e elcTBrE (Onepaliys) Uiu COBOKYITHOCTh
neiictBuil  (omepanuii), COBEpLIAEMBbIX C MCIIOJIB30BAaHHMEM CpEJACTB aBTOMATHU3alUMU Win 0e3
UCTOJIb30BAaHUS TAKUX CPEACTB C MEPCOHAIBHBIMU JIaHHBIMHU, BKJItOYasi cOOp, 3alKCh, CUCTEMATU3AIMIO,
HaKOIJICHUE, XpaHEeHue, yToUHeHue (0OHOBIIEHUE, N3MEHEHHE) U3BJICUCHHE, UCIIONIb30BaHue, Nepeaady
(B TOM wumcie mnepenady TpEeTbUM JMIAM, HE HCKIIOYas TPAaHCIPAHWYHYIO [epeaady, eciu
HEOOXOAMMOCTh B HEH BO3HHUKJIA B XO0JI€ UCIOJHEHHS 0053aTeNbCTB), 00e3TUYMBaHNUEe, OJIOKHPOBAHUE,
yAalleHue, YHUUTOKEHHUE EPCOHAIBbHBIX TAHHBIX.

Knunuka obpabaTbiBaeT nepcoHasbHblE AaHHble KiMeHTa B IeNdX HajuleXkallero OKa3aHWs YCIyT,
paspelleHuss BO3MOXKHBIX pasHoriacuil Mmexay CtopoHamu U uH(popmupoBanus KnneHnra o pa3inuHbIX
MEPONPHUATHAIX, OPraHU3yeMbIX KIMHUKOMN.

Knunuka o6s3yercst He pasriamarh noiydeHHyo oT Kimenta nndopmanuro. [Ipu 3Tom He cunTaercs
HapylleHHeM 0043aTelbCcTB pasrjameHue HHopManmuu B clydae, Korja oOOsS3aHHOCTh TaKoOro
PacKpBITUsl yCTAaHOBJIEHA TPEOOBAaHUSIMHU JCHCTBYIOIIETr0 3aKOHOAaTeNbCcTBa PD.

KnuHuka BIpaBe OTHPAaBIATh HA ajgpec 3JICKTPOHHON IMOYTHl MM KOHTakTHBIM Tenedonsl Kimenta
nH(OpMaLIMOHHBIE COOOIICHHUS, COIepKalllie KaK PEKOMEHIAIlUH I )KUBOTHOTO, TaK M peKJIaMy yCIyT
Knunuku. KnueHT BopaBe oTKa3aThCsi OT MOJYYEHHs] TakoM HHQOpManuu 0e3 OObsICHEHHS NpUYUH
oTKa3a myreM HHpopMmMupoBaHus KIMHUKH O cBOeM OTKa3ze IyTeM HalpaBlI€HUS COOTBETCTBYIOIIETO
MUChbMEHHOTO 3asBieHus B Kinuauky mo aapecy: sd_habarovsk@1vet.ru.

KimeHnT BopaBe oTo3BaTh corjiiacue Ha OOpabOTKYy MEpCOHANBHBIX JAHHBIX ITyTE€M HarpaBlIeHHs
COOTBETCTBYIOLIETO MUCbMEHHOTO 3asBiieHus B KimmHuky mo agpecy: sd_habarovsk@J21vet.ru.
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