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1. OBIIKUE ITOJOXEHUA

1.1. B coorBerctBum co ctatheit 437 I'paxnanckoro Kogekca Poccuiickoit @enepanuu (nanee - ['K
P®) nansblii nokyMeHT sBIsieTcs nyOnmuHOW odepToil, aapecoBaHHOW (u3MYeCKHMM JHmam. B
COOTBETCTBUU C MyHKTOM 3 ctaThu 438 'K P®, moboe u3 crneayronmx 1eiCcTBHM:

e oOpamenue B KnnmHuky 3a okazaHueM BETEpUHAPHBIX YCIIYT,

e omuiara yciyr Knunuku,
SIBJISIETCSl PABHOCWJIBHBIM 3aKJIIOYEHHUI0 JloroBopa Ha OKa3aHHME BETEPUHAPHBIX YCIYyI Ha YCJIOBUSX,
YCTaHOBJICHHBIX B HacTosIIel odepTe.
1.2. Hacrosmuii JloroBop MoxkeT ObITh B 1000 MOMEHT W3MEHEH B OJHOCTOPOHHEM MOPSIKE
Kinunuxkoit 6e3 kakoro-nmn6o ysenomiueHusi Knuenra. HoBast pegakuust Hacrosiero JloroBopa BcTymnaet
B CHJIy C MOMEHTa pa3MeleHus ero Ha Caiire.
1.3.  KumeHT ocymiecTBIsieT OJTHBINH M 0€30rOBOPOYHBIN akient Hactosmiei odpeptsl. Ecnu Kimnent
HE MPUHUMAET YCIO0BUA 0(epThl B IOJTHOM 00bEME, TO OH HE JOKEH 00pallaThCs 32 OKa3aHUEM YCIYT.
Cpok akienTa ycjaoBUM HE OTPaHUYEH.
1.4. AxtyanbHBIA U NEHCTBUTENBHBIN TEKCT odepThl pacnonaraercs Ha Caiite Knuauku mo aapecy
https://www.svoydoctor.ru/vladeltsam/filialy/filial-mytishchi/o-filiale/dokumentya/.

2. TPEJAMET JIOTOBOPA

2.1. Kiuamka oO0s3yeTcs Ha OCHOBaHMM oOOpamieHnit KimeHTa oka3aTh BeTepUHApHBIE YCIIyTH
(KOHCYBTATUBHO-IUAarHOCTUYECKUE U JIeUEOHO-TIPOPHIAKTUYECKNE MEpOINPUSATHUS, HANPABJICHHbIE Ha
yJIy4IIEHUE COCTOSIHUSA 310POBbs KMBOTHOrO KilmeHTa M yCiiyru, CBSI3aHHBIE C IIPOBEJEHUEM JaHHBIX
MeponpusTHii), a KinueHnt o6s3yercs omnatuth KilmHiKe CTOMMOCTD OKa3aHHBIX BETEPUHAPHBIX YCIIYT.
2.2.  KoHKpeTHOE HaMEHOBAaHUE YCIYT, UX 00BEM U CTOMMOCTH coriacytorcst Knnentom u Knnnukoi
Ha ocHOBaHUM oOpamenust Knuenra. CornacoBaHue yciyr IpOMCXOIUT YCTHO, TMOO UHBIM CIIOCOOOM MO
cornacoBaHuio CTOPOH U JIeTalIU3UpyeTcs B 3aKa3-Hapsiie.

2.3. Yder KOHKPETHBIX BHOB OKa3aHHBIX YCIYT, a TaKke OOBEMOB IPEIOCTABICHHBIX YCIYT, WX
pe3ynbTatoB BeneTcss KIIMHUKON B 37EKTPOHHOM BHUJAE U OTpa)kaeTcs B UCTOpHM Ooje3Hu. CBeneHus,
colepkalirecs B HCTOPUM  OOJE3HM SBISIOTCS  O(QUIMANBHBIM  TMOATBEPKACHUEM OOBEMOB
MIPEIOCTABIIEHHBIX YCIIYT, a TAKXKEe UX PE3yJIbTAaTOB.

2.4. OxaszaHue BETEpPUHAPHBIX YCIYyr TMPOUCXOAUT B  COOTBETCTBUH C  TpeOOBaHHUSIMHU
3akoHojaTenbcTBa P®d, a Takke B COOTBETCTBUM C OOIICIPUHATBIMU METOIAMKAMHM OKa3aHUs
BETEPUHAPHOU MTOMOLIH.

2.5. OxasaHue BETEpPUHAPHBIX YCIYT OCYIIECTBISETCS TAaKKe B COOTBETCTBHUH C YTBEP>KIACHHBIMU
Knunukoit [IpaBunamu okazaHusi BETEpUHAPHBIX yCIyr. AKIEeNnT HacTosmero Jlorosopa noaATBEpKAacT,
yro KnnenT o3nakomien ¢ [IpaBunamu okazaHusi BETEpUHAPHBIX YCIYT U MOJTHOCTHIO C HUMHU COTJIACEH.
Texcr IpaBuin pacmonaraercs mo aapecy https://www.svoydoctor.ru/vladeltsam/tseny/dokumenty/.



3. ITPABA 1 OBA3AHHOCTH

3.1. Knunwuka obs3yercs:

3.1.1. IIpoBomuTh B YyCHOBHAX CTalMOHapa (MpH HATWMYWMU) WIM Ha3HA4aTh I aMOyJIaTOpHOTO
MIPOBEJICHUS] KOMILIEKC BETEPUHAPHBIX YCIYT. BeTepuHapHbIe yCIIyTH OTUIAYMBAIOTCS B COOTBETCTBHH C
MPEUCKYPaHTOM, KOTOPBIA ycTaHOBIEH KIIMHUKOI.

3.1.2. Oxa3bpIBaTh BeTEpUHAPHBIC YCIYTH HAAJISKAIUM 00pa3oM B paMKax BO3MOKHOCTEH (B TOM YucIie
TEXHUYECKHUX), KOTOPbIMH pacronaraer KimHHMKa, ¢ T[pUBJICUCHUEM  KBATU(DUIIUPOBAHHBIX
BETEPUHAPHBIX CIELIMATICTOB.

3.1.3. Bsimarte B Teuenue 10 kanenmapHbIX qHEH 110 3asBiieHHI0 KimeHTa BRITUCKY U3 HCTOPUU OOJIE3HH
xuBoTHOro KimeHra, ¢ yka3aHueM NpPOBEAEHHBIX KOHCYJIbTATUBHO-AMArHOCTUYECKUX M JEUeOHO-
MpOoPUIAKTUYECKUX MEPOIIPUATHI U UX PE3yJIbTaTOB.

3.1.4. TlocraBuTh B W3BECTHOCTh KIMEHTa €ciIM OKa3aHHWE BETCPUHAPHOH TIOMOIIH MOXKET
HEMOCPEJCTBCHHO TOBJICYh PHUCKH ISl KU3HU U 3JI0POBBS JKUBOTHOTO (HAIpHMEp, XHPYPrHUECKOE
BMEIIATEILCTBO).

3.2. KnunHuka nMeer mpaso:

3.2.1. IlpuBnekaTh NpH HEOOXOAUMOCTH H IO CBOEMY YCMOTPEHUIO JJIsl OKa3aHUs YCIIyT TPEThUX JIHII.
3.2.2. OTka3zaTh B OKa3aHUU BETEPUHAPHBIX YCIYyT MNpH MpeaocTaBieHUHd KIHMEHTOM HEeMOHBIX,
HEJIOCTOBEPHBIX, a TaKXKE 3aBEIOMO JIOXKHBIX JAHHBIX O COCTOSIHMM 3J0POBbSl JKUBOTHOTO;, TpPHU
HapymeHnn KIIMeHTOM OOIIECTBEHHOTO TOPSAKA, OCKOPOJCHUU IPYTHX IOCETHTENICH U PabOTHHKOB
Knuaukn; npu Hanmmuun y KiMeHTa MpU3HAKOB AJKOTOJILHOTO, HAPKOTHYECKOTO WU TOKCHYECKOTO
ONBbSIHCHHS,  NPU BBISABICHUW Yy JKABOTHOIO MPOTHUBOINOKA3aHUN JIMOO 3aBEOMO H3BECTHOU
HEBO3MOXXHOCTH JIOCTIDKEHUS YIYUYIICHHUS COCTOSIHHSI 3JI0POBbSI JKUBOTHOTO; TIPH HECOOIOICHHUH
MpEeNNUCaHuil U MaHWIYJSIIHA, Ha3HAUYEHHBIX JIeYalldM BpPadyoM M CIEMUATHCTaMU KJIMHHUKH; TPH
OTCYTCTBHHM THCBMEHHOTO corimacusi KimeHTa Ha mpoBedeHHE JUAarHOCTUYECKHX, Jie4yeOHO-
Mpo(GUIAKTUYECKUX U MHBIX MEPOIPHUATHH, a TaKXKe MPU HEMOANHCAHUN HEOOXOAMMBIX TOKYMEHTOB,
paclucoK M yBEAOMIJICHMIA; TPU HATUYMU 33J0DKEHHOCTH 332 OKa3aHHBbIE BETEPHUHAPHBIE YCIYTH; €CIH
KUBOTHOE HE BaKI[MHUPOBAHO MTPOTUB OCIICHCTRA.

3.3.  KumeHnr obs3yercs:

3.3.1. IIpenocTaBuTh MOJHYK H JOCTOBEPHYIO HWH(GOPMAIMIO O >XHBOTHOM, OO0 HMEIONMUXCA U
NEepeHEeCEHHBIX 3a00JIeBaHUAX, TpaBMax, omnepauusx. [IpeacTaBuUTh Bce HMMeEOIIMECS MEAMIIMHCKHE
JOKYMEHTBI Ha )KUBOTHOE.

3.3.2. CobmofaTh M CTPOTO BBINOJHATH BCE HA3HAUYEHUs M IPEINHCAHUS BETEPUHAPHOTO Bpaya U
cienuanucToB KmuHukw.

3.3.3. HezamemnurenbHo MHGOPMHUPOBATH BETEPUHAPHOTO Bpaya U CIEHHUAIUCTOB KIMHUKH 000 BCEX
M3MEHEHHUAX COCTOSIHUS 3/10POBbs dKUBOTHOTO B XOZI€ 00CIIE€I0BaHUS U JICUCHHUSI.

3.3.4. Tlo TpeboBanuio KinHUKH 03HAKOMHUTHCS M MTOAMUCATH JOKYMEHTHI, TOITBEPKIAIOIIHE COTIIaCHEe
Knmenra Ha mpoBeieHNe TMarHOCTUYECKUX | JIe4eOHO-TTPO(MITAKTHYECKIX MEPOTTPHSTHH.

3.3.5. Omiatuth BeTepuHAPHBIC YCITYTH.

3.3.6. HezamemnurenbHO OOpaTUTHCS 3a BETEPHUHAPHOM MOMOINBIO B Clydyae, €Clid Halyogaercs
yXYJIIEHUE CaMOYyBCTBUS KHBOTHOTO.

3.4. KimeHt umeer npaso:

3.4.1. Tlonyuate uHpOpMaNMIO O 3a00JICBaHWHM >KHUBOTHOTO, TUIAHE M XOJC JICUEHHUS, a TaKXKe O
MPOTHO3aX, BO3MOXKHBIX TOCIICACTBUSAX, OCIOXKHEHHUAX M TPOYMX OOCTOSATEIHCTBAX, KOTOPHIE MOTYT
COIPOBOKAATH MPOIIECC JICYCHUS FITM BOSHUKATH BO BPEMs HETO.



3.4.2. OtkazaThCsi OT IOJIyYEHHUS BETEPHHAPHBIX YCIYT W PACTOPTHYTH IOTOBOpP, OILUIATHB YCIYTH,
OKa3aHHbIC HA MOMEHT OTKa3a.

3.4.3. B 000l MOMEHT TpEKpaTUTh JICUCHHE >KUBOTHOTO, NMPHUHUMAs Ha ce0S BCE PHUCKU C ITUM
CBsI3aHHBIC.

4. OIUJIATA

4.1. CroumocTh BETEPUHAPHBIX YCIYI ONpPEIEISIETCS B COOTBETCTBMM € IpeiickypaHToM KimHukH.
HGHH Ha yCJIIyT' MOTr'yT OBITHL U3MeHeHbl KIIMHUKON ITOTHOCTRIO MIIH B YaCTH B OOAHOCTOPOHHEM HOPAAKE
oe3 JOMOJHUTCIIBHOI'O YBCIOMIICHUA Kimenra. W3MmeHeHHBIE IOEHbI BCTYIIAKOT B CHIIYy C MOMCHTa
YTBEPKACHUA W PASMCIICHHA HOBOI'O npeﬁcxypaHTa. Kimment moxer Y3HAaTb AaKTYaJIbHbLIC LCHLI B
perucrparype Knunuku, a TaKXe Ha WHTEpHET-caiTe Knunuku
https://www.svoydoctor.ru/vladeltsam/tseny/price-list/.  Ilpu  pa3HOYTEHHMH  IPUOPUTET  HMEET
IIPENCKYPaHT, HaXOAAIIMICS B perucrparype KinHuku.

4.2. Pacuer ocymecTBiseTcs B PyOJIsiX IyTeM BHECEHHsS MOJHON mpemomuiaTel. Oruiata MOXKET
MMPOU3BOJUTLCA KaK HAJIHWMYHBIMH, TaK U Oe3HAITMYHBIMU ACHCKHBIMU CpCACTBAMH, a TAKIKC HWHBIMU
CHOCO6aMI/I, KOTOPBIC TCXHUYCCKH JOCTYITHBI.

S. OTBETCTBEHHOCTD

5.1. KiuHuka HECET OTBETCTBEHHOCTh Iiepe] KimeHToM B COOTBETCTBUM C JI€HCTBYIOIIMM
3aKOHOAATENLCTBOM PD.

5.2. Kiuauka He HECET OTBETCTBEHHOCTH 3a >KM3Hb M 3J0POBBE KMBOTHOTO B CIy4asX, €CIH OH
HACTYIUJ B pe3yjbTare:

- HEecOOII0ICHNS pEKOMEH1alluii BETEpUHAPHOIO Bpaya;

- HesiBKM B KUIMHMKY Ha Ha3HA4YEHHBIN O4epeHON IIpUeM;

- IIpEeKpalleHus Kypca eueHus B Knnnuke;

- HenocenieHre KIIMHUKY TP yXyAIIEHUN COCTOSIHUS JKUBOTHOTO.

5.3.  KumeHt yBemomiieH, 4TO B JHOOOM Cilydae OMACHBIMU JUIS KU3HU U 3/I0pPOBbSI )KMBOTHOT'O
SIBJIAIOTCSI BETEpUHAPHbIE MAaHUIYJISIUH, CBSI3aHHBIE C cealleil 1 aHecTe3ueil, JItoObIM XUPYPrUYECKUM
BMEIIATEIbCTBOM.

5.4. CrTopoHBI OCO3HAIOT, YTO >XUBOTHOE SBISIETCS OMOJOTMYECKHMM OpPraHU3MOM, IpPOILECCHl B
KOTOPOM MOTYT OBITh HE CBSI3aHBI C JICYEHHEM, a TAaKK€ MOTYT M0ipa3yMeBaTh TE€UECHHE HECKOJIbKUX HE
CBSI3aHHBIX JPYT C JpyroM Oose3Heill 0JJHOBpeMeHHO. B cBs3u ¢ 3TUM Jjake KaueCTBEHHOE JIEUEHUE HE
BCerJa TO3BOJSIET JOCTHYb LeJed JIeueHHs, a 3apaHee CIPOrHo3upoBaTh 3(dexr oT nedeHus
HEBO3MOJKHO.

5.5.  CTOpOHBI COINIACHIIUCH, YTO MOCTYIUIEHUE )KUBOTHOT'O B KPUTUYECKOM U HKCTPEHHOM COCTOSIHUU
MOBBIIIAET PUCKU HEOIArOMPUATHOIO MCX0/1a JeueOHBIX MaHUITYJIAUI 1 THOETH )KUBOTHOTO. B cBsizu ¢
stuM KiMeHT npuHrMaeT Ha ce0sl pUCKH OTCYTCTBUS MOJIOKUTENBHOTO 3((deKTa JedeHusl.

5.6. Ilpu BO3HMKHOBEHHMH pa3HOTIIAcHil Mexay KimmeHToM m BeTepuHapHBIM BpadyoM (pabOTHHKaMU
Knunuku) no Bonpocy o6b€Ma U KauecTBa OKa3aHHBIX BETEPUHAPHBIX YCIIYT, OHU Pa3pelatoTcs MyTEM
MIEPEroBOPOB, € yyacTHeM riaBHOro Bpada KimHuku mu6o uiia, HCHOIHSIOMIETo ero 00I3aHHOCTH.

5.7.  CropoHa, cuuTaromias, 4to e€ mpasa 10 HaCTOAIIEMY JOrOBOpPY HapyLIEHBI, HAIPABISIET APYroi
CTOpOHE NMPETEeH3UU B NMUChbMEHHOM BHje. llomydarens 00s3yeTcst OTBETUTh Ha MOJYYEHHOE MHUCHMO B
CPOK JI0 JIECSITH KaJICHAAPHBIX JHEW ¢ MOMEHTA MOJTy4EHUSI.

5.8. Ilpu OTCYTCTBHM COrjlacHs CIIOPbI Pa3pelIaloTCcsi B YCTAHOBJICHHOM 3aKOHOM mopsjke. B stom
ciyuae KnuHuka uMeeT mpaBo oOpaTUThCs 3a MPOPECCUOHATBHON IOPUIUUYECKON MOMOIIBI0 K TPETBUM
JIULIAM.



6. HNHBIE YCJIOBUA

6.1.  JloroBop BCTyHaeT B CUJIy C MOMEHTA aKLeNTa HacTosIel odepThl U AeHCTBYET O€CCPOUHO.

6.2. KimeHT mmeer mpaBo NpUBJIEYb JOBEPEHHBIX JIML, KOTOpble OynyT oOpamarscs B KinuHuky c
’KUBOTHBIM B HHTepecax Knuenra. JloBepeHHBIM JIMIIOM CUMTAETCs JTH000€ JINI0, KOTOpoe 00paTuiIioch B
Knunuky ¢ BnazenbueM x)uBOTHOro. KiMeHT umeer mpaBo cooOumth KiMHuKe 0 JOBEpEHHBIX JUIax
3apanee. KimHuka He HeceT OOS3aHHOCTH MO HWACHTHU(HKAIMKA >KMBOTHOTO M YCTAHOBJICHHIO €TI0
IIPUHAIE)KHOCTH.

6.3. OxasaHue BeTEpHHAPHOW MOMOIIM cOOaKaM MPOW3BOAMTCS MPH HAIMYMM HA HUX OIICHHHMKA U
HaMOPJIHUKA.

6.4. @uxcauus >KUBOTHOIO NPHU PEHTI€HOJOTMYECKOM OO0CIe0BaHUM ocylecTBiseTcs KianeHToM.
Knunuka obecnieunBaer Knuenra cpeacrBaMu MHAMBUYalIbHON 3aILUTHI.

6.5. KimeHT yBeqOMIIEH, YTO NPUYMHBI I'MOENIN >KMBOTHOIO MOTYT OBITh YCTAHOBJIEHBI TOJIBKO B
pe3yJibTare NaToJI0r0aHaTOMUYECKOTO BCKPBITHSL.

6.6. Kommynukamus mexay KinmuenTroMm n KIMHHKOW MOKET OCYIIECTBIISATHCS:

- B (hopmMe 0OMEeHa MMChbMEHHBIMH JJOKYMEHTAMHU;

- C IOMOIIBIO 3JIEKTPOHHBIX CPEICTB CBSI3U (dICKTpOHHAss modyta, Meccenmkepsl WhatsApp,
Telegram).

- yctHo 1o Tenedony (KimeHTt naer cornacue Ha 3anuch Tele(OHHBIX IEPETOBOPOB).

6.7. Kimenr cornamaercs Ha 00pabOTKYy CBOMX II€PCOHAJIBHBIX JaHHBIX B COOTBETCTBHM C
®denepanbHbiM 3akoHOM OT 27 utoiig 2006 roga Ne 152-D3 «O nepcoHAIbHBIX TaHHBIX.

Kmment npenocrasnser KnuHuke crnemyromue nepcoHanbHbIe NaHHBIC: (aMIIUs, UMs, OTYECTBO (IIpU
HaJIMYUK), JaTa pOKICHUS, MECTO POKICHUS, HOMED U CEPUI0 TOKYMEHTA, YIOCTOBEPSIIOLIET0 JIUYHOCTD,
CBEICHUSI O PETHCTPALUU 110 MECTY KMTEIbCTBA/IpeObIBaHMsl, T€IEPOH, aJpec IEKTPOHHOM MOYTHI.
[Ton 06paboTKOM NMEpCOHANIBHBIX JaHHBIX TTOHUMAETCs JIr000e eicTBUE (Oomepalus) Uil COBOKYITHOCTb
neiicTBuil  (omeparuii), COBEpIIAEMBIX C MHCIOJb30BAaHMEM CPEJICTB aBTOMAaTH3alMM MWK 0e3
UCIOJIb30BAaHUS TAaKUX CPEACTB C MEPCOHAIBHBIMU JaHHBIMH, BKIIIO4as cOOp, 3aMUCh, CUCTEMATH3alINIO,
HaKOIJICHUE, XpaHEeHUe, yTOUHeHHe (0OHOBIIEHHE, U3MEHEHNE) U3BJICUEHHE, HCII0JIb30BaHKe, Iiepeaady
(B TOM wumcie mepenady TpEeTbUM JIMIAaM, HE HCKIOYas TPAaHCIPAaHWYHYIO Iepefady, eciu
HEOOXOAMMOCTh B HEH BO3HUKJIA B XOJI€ MCIOJIHEHUS 00s3aTeIbCTB), 00€3TMYMBaHUE, OJIOKHUPOBAHUE,
yAaJleHue, YHUUYTO)KEHUE IEPCOHAIbHBIX JaHHBIX.

Knunuka oOpabarbiBaeT nepcoHalibHble AaHHble KiMeHTa B IeNfX HaAjeXallero OKa3aHus YCIyT,
paspeleHus BO3MOXKHBIX pasHoriacuil Mmexay CtopoHamu U MHGpopMupoBanus KineHra o pa3ianuHbIX
MEPOINPHUATHAX, OPTraHU3yeMbIX KIMHUKOMN.

Knunuka o6s3yercst He pasriamarh noiydeHHyto ot Kiumenta nnpopmanmio. [Ipu sToMm He cuutaercs
HapylIeHHeM 00s3aTelbCcTB pasriameHie HHGopMaluu B clydyae, KOrjga oOsS3aHHOCTh TaKOro
PacKpBITHSl yCTAaHOBJIEHA TPEOOBAaHUSMHU JICHCTBYIOIIEro 3aKoHOAaTenbcTBa PO.

KnuHuka BIpaBe OTHpPAaBIATh HAa aJpec IJIEKTPOHHOM MOYTHI WM KOHTAaKTHBIM Tenedonsl Kimenra
nH(OPMaLIMOHHBIE COOOIIEHNUS, COIepKale KaK peKOMEHIAINK 7Sl dKUBOTHOTO, TaK U peKIaMy yCIIyT
Knunuku. KnueHt BopaBe oTKa3zaThCs OT MOJy4YeHHs] TakodW HH(opmanuu 6e3 OObSICHEHUS NPUYHH
oTKa3a myreM HHpopmupoBaHusi KIIMHUKHM O cBOeM OTKa3e MyTeM HalpaBieHHs COOTBETCTBYIOIETO
MUCBMEHHOTO 3asBicHus B KimHuKy 10 agpecy: S.d.myt@bk.ru.

Knuent BmpaBe oTO3BaTh coryiacie Ha 0OpabOTKy NEepCOHANbHBIX JaHHBIX MYTEM HaIlpaBIeHUS
COOTBETCTBYIOLIETO MUCEMEHHOTO 3asiBlieHns B KiimHuky mo aapecy: S.d.myt@bk.ru.



