JTOTOBOP NYBJINYHOM O®EPTHI
HA OKa3aHHe BeTEPUHAPHBIX YCJIYT

Kmmanka «Csoit Hoktop»y Pumman Yccypuiick — OO0 «CJIB» (OI'PH 1082511001286 WHH
2511058438 daktuueckuit anpec 692525 [Mpumopckuii kpail, Topos Yccypriick 3amaIHblii mepeyiok 6
Tenedon 8(4234) 37-37-61 Din. nmoura sdvclinic@mail.ru, ropuandeckuit aapec 692525 INpumopckuit
Kpaii, ropoa Yccypuiick yi. Yccypuiickas 50 A oduc 1).

Knmnent — moboe Gu3nueckoe JIMIO, COBEPIIMBINEE NEHCTBUSA, MOATBEPKIAAIONINE TPUHATHE YCIOBUN
Hacrosiuero Jlorosopa.

1. OBIIKUE ITOJOXEHMA

1.1. B coorBerctBum co cratheit 437 I'paxnanckoro Konmekca Poccuiickoit @enepanun (nanee - ['K
P®) nansblii nokyMeHT sBIsieTcs myOnmuHOW odepToil, aapecoBaHHOW (u3MYeCKHM JHmam. B
COOTBETCTBHUH ¢ MyHKTOM 3 ctathu 438 'K PO, moboe 13 ciaeayonmx IeiCTBHIA:

e oOpamenue B KnmHuky 3a okazaHueM BETEpUHAPHBIX YCIYT,

e omuiara yciyr Knunuku,
SIBJISIETCSl PABHOCWJIBHBIM 3aKJIIOYEHHUI0 JloroBopa Ha OKa3aHHME BETEPUHAPHBIX YCIYyr Ha YCJIOBUSX,
YCTaHOBJICHHBIX B HacTosIIel odepTe.
1.2. Hacrosmuii JloroBop MOXeT ObITh B 000 MOMEHT WU3MEHEH B OJHOCTOPOHHEM TMOPSIKE
Kinunuxkoit 6e3 kakoro-nmn6o ysenomiuenus Knuenrta. HoBast penakuus Hacrosiiero Jloropopa BcTymnaet
B CHJIy C MOMEHTa pa3MeleHus ero Ha Caiire.
1.3.  KumeHT ocymiecTBIsieT NOTHBINH M 0€30TOBOPOYHBIN akient Hactosmend odeptsl. Ecan Kiment
HE IPUHUMAET yCI0BUs 0(QepThl B OJHOM 00BbEME, TO OH HE JI0JDKEH 00paIlaThCs 32 OKa3aHUEM YCIYT.
Cpoxk akuenta ycioBui HE OTpaHUYEH.
1.4, AxtyanbHBIA U NEHCTBUTENBHBIN TEKCT odepThl pacnonaraercs Ha Caiite Knuauku mo aapecy
https://www.svoydoctor.ru/vladeltsam/filialy/filial-ussuriysk/o-filiale/dokumentya/

2. TPEJAMET JIOTOBOPA

2.1. Kiuaumka oO0s3yeTcs Ha OCHOBaHMM oOOpamieHnit KimeHTa oka3aTh BeTepUHApHBIE YCIIYTH
(KOHCYJIbTaTUBHO-IMATHOCTHYECKUE U JIe4eOHO-TPO(UIAKTUYECKHE MEPOIPUATHS, HalpaBIeHHbIE Ha
yJIy4IIEHUE COCTOSIHUS 3/10pOBbsl )KMBOTHOTO KilMeHTa M yCiIyr, CBSI3aHHBIE C IIPOBEIECHUEM JAHHBIX
MeponpusaTHii), a KinueHnt o6s3yercs omnatuth KilnHiKe CTOMMOCTD OKa3aHHBIX BETEPUHAPHBIX YCIIYT.
2.2. KoHKpeTHOE HaMEHOBAaHUE YCIYT, UX 00BEM U CTOMMOCTH coriacytotcst Kimentom u Knmnukoi
Ha ocHoBaHUM oOpameHust Knuenra. CornacoBanue ycinyr IpOUCXOAUT YCTHO, JTMOO UHBIM CIIOCOOOM T10
cornacoBaHuio CTOPOH M JIeTalIU3UpyeTcs B 3aKa3-Hapsiie.

2.3.  Yder KOHKPETHBIX BHIOB OKa3aHHBIX YCIIyT, a TakKe O00BEMOB MPEIOCTABICHHBIX YCIYT, HX
pe3ynbTatoB Benercss KiIMHUKON B 3JEKTPOHHOM BHJAE U OTpa)kaeTcs B UCTOpHM Ooje3Hu. CBeneHus,
coJepkalirecs B HCTOPUM  OOJE3HM SBISIOTCS  O(QUIMANBHBIM  TMOATBEPKACHUEM OOBEMOB
IIPEIOCTABIIEHHBIX YCIYT, a TAKKE UX PE3YJIbTATOB.

2.4. Oxa3zaHue BETEpPUHAPHBIX YCIYyr TMPOUCXOAUT B  COOTBETCTBUHM C  TpeOOBaHHUSIMHU
3akoHojaTenbcTBa P®d, a Takke B COOTBETCTBUM C OOIICIPUHATBIMU METOIAMKAMM OKa3aHUs
BETEPUHAPHOM IIOMOIIU.

2.5. OxazaHue BeTEpUHAPHBIX YCIYTI OCYILIECTBIISECTCA TAaKKE B COOTBETCTBUU C YTBEP)KIECHHBIMU
Knunukoit [IpaBunamu okazaHusi BETEpUHAPHBIX yCIyr. AKIEeNnT HacTosimero Jlorosopa noaATBepKAaceT,
yto KnuenT o3nakomien ¢ [IpaBuinamu okazaHusi BETEPUHAPHBIX YCIYT U MOJTHOCTHIO C HUMHU COTJIACEH.
Texcr IpaBui pacrmonaraercs mo aapecy https://www.svoydoctor.ru/vladeltsam/tseny/dokumenty/.
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3. ITPABA 1 OBA3AHHOCTHU

3.1. Knunwmka o0s3yeTcs:

3.1.1. IIpoBomuTh B YyCIHOBHAX CTalMOHapa (NMpH HATWMYWMU) WIM Ha3HA4aTh I aMOyJIaTOpHOTO
MIPOBEJICHUST KOMILIEKC BETEPUHAPHBIX YCIyT. BeTepuHapHbIe yCIIyTH OTUIAYMBAIOTCS B COOTBETCTBHH C
MPEUCKYPAaHTOM, KOTOPBIN ycTaHOBJIEH KIIMHUKOIM.

3.1.2. Oxa3bpIBaTh BeTEpUHAPHBIC YCIYTH HAAJISKAIUM 00pa3oM B paMKax BO3MOKHOCTEH (B TOM YuCIIe
TEXHUYECKHUX), KOTOpbIMH pacrionaraer KinuHuMka, ¢ [puBJIeYEeHHEM  KBaJTU(UIMPOBAHHBIX
BETEPUHAPHBIX CIELIMATIICTOB.

3.1.3. Bsimarte B Teuenue 10 kanenmapHbIX qHEH 10 3asBiieHHI0 KimeHTa BRITUCKY U3 HCTOPUU OOJIE3HH
xuBoTHOro Kimenra, ¢ ykazaHueM NpPOBEAEHHBIX KOHCYJIbTATUBHO-AMArHOCTUYECKUX M JeUeOHO-
POQHUIAKTHICCKUX MEPOIIPUATHIA U UX PE3YJIHTATOB.

3.1.4. TloctaBuTh B W3BECTHOCTh KIMEHTa e€coM OKa3aHWE BETCPUHAPHOW TIOMOIIM MOXET
HEMOCPEJCTBCHHO TMOBJICYh PHUCKH IS KU3HU U 3JI0POBBS JKUBOTHOTO (HAIpHMEp, XHPYPrHUECKOE
BMEIIATEILCTBO).

3.2. KnunHuka nMeer mpaso:

3.2.1. IlpuBnekaTh Mpu HEOOXOAUMOCTH H IO CBOEMY YCMOTPEHHIO JIJIsl OKa3aHUs YCIIYT TPEThUX JIUII.
3.2.2. OTka3zaTh B OKa3aHUU BETEPUHAPHBIX YCIYyT MNpPH MpeaocTaBieHUU KIMEHTOM HEMOHBIX,
HEJOCTOBEPHBIX, a TaK)Ke 3aBEJOMO JIOKHBIX JAHHBIX O COCTOSHHUU 370pPOBbS JKUBOTHOTO; TPH
HapymeHnn KIIMeHTOM OOIIECTBEHHOTO TOPSAKA, OCKOPOJCHUU IPYTHX IOCETHTENCH UM PabOTHHKOB
Knuaukn; npu Hanmmuuu y KiMeHTa TNpU3HAKOB AJKOTOJIEHOTO, HAPKOTHYECKOTO WM TOKCHYECKOTO
ONBSIHCHHS,  NPU BBISABICHUW Yy JKABOTHOIO MPOTHUBOINOKA3aHUN JIMOO 3aBEOMO H3BECTHOU
HEBO3MOXXHOCTH JIOCTIDKEHUSI YIYUIICHHUs] COCTOSHHUS 3/0POBbS JKUBOTHOTO; TPHU HECOOIIOICHHUU
MPEeNNUCaHuil W MaHWUIMYJSIIUA, Ha3HAYEHHBIX JIeYallldM BpayoM M CIHEHMUANINCTAMU KJIMHUKH, TPH
OTCYTCTBHHM THCBMEHHOTO corimacusi KimeHTa Ha mpoBedeHHE UAarHOCTUYECKHX, Jie4yeOHO-
MpoPUTAKTUIECKUX U MHBIX MEPOIPHUATHH, a TakKe MPH HEMOANUCAHUU HEOOXOAUMBIX JOKYMEHTOB,
paclycoOK M yBEJIOMIICHHIA, TIPU HAIMYMH 33JJOJDKCHHOCTH 32 OKa3aHHBbIC BETCPUHAPHBIC YCIYTH; €CIU
KUBOTHOE HE BaKI[MHUPOBAHO MTPOTUB OCIICHCTRA.

3.3.  KuwmeHnr obs3yercs:

3.3.1. IIpenocTaBUTh MOJNHYK H JOCTOBEPHYIO HWH(POPMAIMIO O >XUBOTHOM, 00 HMEIOUIMXCS WU
NepeHeCEHHBIX 3a00JIeBaHUAX, TpaBMax, omnepanusx. IIpeacraBuTe Bce HMMEIOIIMECS METUIMHCKHE
JOKYMEHTBI Ha )KUBOTHOE.

3.3.2. CobmofaTh M CTPOTO BBINOJHATH BCE HA3HAUYEHUs M IPEINUCAHUS BETEpPUHAPHOTO Bpaya U
cienuanucToB KmuHukw.

3.3.3. HesamemnmurenpbHO WHPOPMHPOBATH BETEPUHAPHOTO Bpavya M CIICIUAIMCTOB KIIMHUKU 000 BCEX
M3MEHEHHSIX COCTOSHHUS 3/I0POBBSI )KHBOTHOTO B XO/1€ 00CIICZIOBAaHUS H JICUCHHSL.

3.3.4. Tlo TpeboBanmio KinMHUKH 03HAKOMHUTHCS ¥ MTOAMUCATH JJOKYMEHTHI, TOITBEPKIAIOIIHE COTIIACHE
Knmenra Ha mpoBeieHNe TMAarHOCTUYECKUX | JIe4eOHO-TTPO(MITAKTHIECKIX MEPOTIPHSTHH.

3.3.5. OmiaTuTh BeTepUHApHBIE YCIYTH.

3.3.6. HezamemnurenbHO OOpaTUTHCS 3a BETEPHUHAPHOM MOMOINBIO B Clydyae, €Clid Halogaercs
YXyAUIEHWE CAMOYyBCTBHS KHBOTHOTO.

3.4. KnmeHt umeer npano:



3.4.1. Tlonyuate uHpOpMaNHIO O 3a00JICBAaHWHM >KHUBOTHOTO, TUIAHE M XOJC JICUEHHUS, a TaKXKe O
MPOTHO3aX, BO3MOXKHBIX TIOCIIEACTBUSAX, OCIOXKHEHHAX M TPOYUX OOCTOSATEILCTBAX, KOTOPHIE MOTYT
COIPOBOKAATH MPOIIECC JICYCHUS HITM BOSHUKATH BO BPEMs HETO.

3.4.2. OtkazaThCsl OT IOJIyYEHHUS BETEPUHAPHBIX YCIYI M PAacCTOPTHYTHh JOTOBOP, OIUIATUB YCIYTH,
OKa3aHHbIC HA MOMEHT OTKas3a.

3.4.3. B mo00if MOMEHT NpPEKpaTUTh JEUCHHE >XUBOTHOTO, NMPHHHMAs Ha ce0s BCE PHUCKH C 3TUM
CBSI3aHHBIC.

4. OIUJIATA

4.1. CrouMOCTb BETE€PHUHApPHBIX YCIIYT OIpPENENAEeTCs B COOTBETCTBUU C IpeickypanToM KimHHUKH.
Ilens! Ha yciyru MOTYT ObITh U3MEHEHbI KIIMHUKOM MTOJTHOCTBIO MJIM B YaCTH B OJIHOCTOPOHHEM IOPSIKE
0e3 nomnosHUTENbHOTO yBenomiieHus Kimenra. M3MeHeHHblE LieHbl BCTYHAlOT B CHIYy C MOMEHTa
YTBEpXKACHUS M Pa3MEIIECHUs HOBOTO NpeHWcKypaHTa. KIMEHT MOKeT y3HaTh akTyalbHblE LIEHBI B
peructparype Kimnuku. Ilpu pasHOYTEHMM IPUOPHUTET HUMEET MPEHUCKYPAaHT, HAXOJALIUMUCA B
peructparype KinnHuku.

4.2. Pacuer ocymecTBiseTcs B PyOJIsIX IyTeM BHECEHHS MOJMHON mpemoruaTsl. Oruiata MOXKeET
IIPOU3BOIUTHCS KAaK HAJIMYHBIMHU, TaK M OC3HAJIMYHBIMU JCHEKHBIMH CPEJCTBAMM, a TAKXKe HHBIMU
croco0amu, KOTOPbIe TEXHUYECKU JOCTYITHBI.

S. OTBETCTBEHHOCTD

5.1. KnuHuka HecET OTBETCTBEHHOCTb Iiepell KIMEeHTOM B COOTBETCTBMM C JIEHCTBYIOLIMM
3aKOHOIATEeILCTBOM PD.

5.2. KiuHmka He HECET OTBETCTBEHHOCTH 3a JKM3Hb M 3J0POBBE KMBOTHOTO B CIyd4asiX, €CIIH OH
HACTYIIHJI B pe3yJbTaTe:

- HECOOJI0ICHNs PEKOMEH 1INl BETEpUHAPHOTO Bpaya;

- HesiBKM B KUIMHMKY Ha Ha3HAYEHHBIM O4E€pPEHON NIPUEM;

- IIpEeKpalleHus Kypca ieueHus B Knvnuke;

- HenoceuleHre KIIMHUKY TP yXyIIEHUN COCTOSIHUS )KUBOTHOTO.

5.3.  KimeHnt yBemomiieH, 4TO B JIOOOM Cilydae OIACHBIMH JUIS JKU3HH W 3JI0POBBSI )KHBOTHOTO
SIBJIIOTCSI BETEpUHAPHbIE MAaHUIYJISILIUH, CBSI3aHHBIE C Cealleil 1 aHecTe3uel, TI0ObIM XUPYPrudecKuM
BMEIIATEIbCTBOM.

5.4. CrTopoHBI OCO3HAIOT, UYTO >XUBOTHOE SBIISIETCS OMOJOTMYECKHMM OpPraHU3MOM, IpPOILECCHl B
KOTOPOM MOTYT OBbITh HE CBSI3aHBI C JICUEHUEM, a TAK)Ke MOTYT MOJpa3yMeBaTh TEUCHUE HECKOJIBKUX HE
CBSI3aHHBIX JPYT C Jpyrom Oosie3Heil OAHOBpPEMEHHO. B CBsI3M C 3THM Jake KaueCTBEHHOE JICUEHUE He
BCerJa TO3BOJSIET JOCTHYb Leled JIeueHHs, a 3apaHee CIpPOrHo3upoBaTh 3(dexr oT sedeHus
HEBO3MOXHO.

5.5. CTopoHBI COrNIaCHIIUCh, YTO MOCTYIJIEHUE KUBOTHOTO B KPUTHUECKOM U 3KCTPEHHOM COCTOSIHHH
MOBBIIIAET PUCKHU HEOJAronpUATHOTO UCXOa JIEUeOHBIX MAaHUITYJISIUMA U THOENN )KUBOTHOTO. B cBsi3M C
stuM KiMeHT npuHrMaeT Ha ce0sl pUCKH OTCYTCTBUS MOJIOKUTENBHOTO 3((deKTa JedeHusl.

5.6. Ilpu BO3HMKHOBEHHMH pa3HOTIIacHil Mexay KimmeHToM m BeTepuHapHBIM BpadoM (pabOTHHKaMHU
Knunukn) mo Borpocy o6b€Ma 1 KauecTBa OKa3aHHBIX BETEPHUHAPHBIX YCIIYT, OHU Pa3pelIaoTcs myTéM
MIEPEroBOPOB, C YYacTHUEM IJIaBHOTO Bpaya KimmHukM 1160 n1ia, HCHOIHSIOMIETO ero 00sS3aHHOCTH.

5.7.  Cropona, cuuTaromas, 4yTo €€ mpasa 110 HaCTOSILIEMY JOTOBOPY HapylIEHbI, HAIIPABIIAET APYTrou
CTOpOHE NMPETEeH3UU B MUChbMEHHOM Buje. [lomyuarens 00s13yeTcss OTBETUTHh HA MOJyY€HHOE MHCHMO B
CPOK JI0 J€CSTH KaJICHIAPHBIX JHEW ¢ MOMEHTA MOJIyYEHUSI.



5.8. Ilpu oTcyTcTBHM coOIJIacusi CIOPHI pa3pelialoTcs B YCTAHOBIEHHOM 3aKOHOM mopsiake. B stom
ciyuyae KnuHuka umeer mpaBo oOpaTtutbes 3a mpohecCHOHAIbHOM IOPUANYECKO MOMOIIBIO K TPETHbUM
JUIAM.

6. HNHBIE YCJIOBUA

6.1.  JloroBop BCTymaeT B CHJIy C MOMEHTA aKIeNTa HacTosImel oepThl U AeHCTBYET OECCPOUHO.

6.2. KimeHT mMmeeT mpaBoO NPUBJIECYb JOBEPEHHBIX JIUI, KOTOpbIe OynyT oOpamarscs B KinuHuKy
KUBOTHBIM B nHTepecax Knuenra. JloBepeHHBIM JIMIIOM CUUTAETCS JH000E JIUI0, KOTOPOE 00paTuioch B
Knunuky ¢ Bnagensuem xuBoTHOro. KimeHT umeer npaBo cooOmuth KinHuKe 0 TOBEpPEHHBIX JTUIAX
3apanee. KiimHuka He HeceT O00SI3aHHOCTH MO HIACHTHU(HUKAIUU >KUBOTHOTO U YCTAHOBJICHHUIO €Tr0
MIPUHAITIC)KHOCTH.

6.3. OxazaHue BeTepHHApPHOW MOMOIIM COOAKaM MPOU3BOAUTCS MPH HAIMYUU HA HUX OLICHHHUKA U
HaMOpHHKA.

6.4. @ukcanus XUBOTHOTO MPHU PEHTTEHOJOTHYCCKOM OOCIICIOBAaHMM OCylIecTBIsieTcs KimeHToMm.
Knunauka obecneunBaer Knuenrta cpeacTBaMu HHAMBUTYaTbHON 3AIINTHL.

6.5. KimeHt yBeqOMIIeH, YTO NPUYHMHBI T'HOENH >KMUBOTHOTO MOTYT OBITh YCTAHOBIJICHBI TOJBKO B
pe3ylibTaTe NaToJI0roaHaTOMUYECKOTO BCKPBITHSI.

6.6. Kommynukamus mexnay Knuentom u KinuHuKoi MOXKET OCYIIECTBISATHCS:

- B (hopme oOMeHa MUChbMEHHBIMU JOKYMEHTaMU;

- C MOMOIIBIO 3JIEKTPOHHBIX CPEJCTB CBS3U (DJIEKTpOHHas mouta, MecceHnmkepsl WhatsApp,
Telegram).

- yctHO 1o Tenedony (KimeHT naet coryiacue Ha 3amuch TeJIeQOHHBIX IEPETOBOPOB).

6.7. Kimentr cornamaercs Ha 0O0paOOTKYy CBOMX IIEPCOHAIBHBIX JIAHHBIX B COOTBETCTBUHU C
®denepanbHbIM 3akoHOM OT 27 utonst 2006 roga Ne 152-D3 «O nepcoHambHBIX TaHHBIXY.

Knuent npenocrapnser Knunuke cnemyroiue nepcoHalbHble JAaHHbIE: (aMUIHs, UMs, OTYECTBO (IIpH
HAJINYMHN), 1aTa POXKJIEHHSI, MECTO POXKACHUS, HOMEP U CEPUI0 JOKYMEHTA, Y O0CTOBEPSIIOIIETr0 JINYHOCTb,
CBEICHUSI O PETHCTPAIUH 110 MECTY )KUTEIhCTBA/IpeObIBaHMS, TeIePOH, aApec YEKTPOHHOMN MOYTHI.
[Ton 06paboTKOI EpPCOHANBHBIX JaHHBIX MOHUMAETCS JTr000e eicTBUe (omepalus) Uil COBOKYITHOCTb
neicTBuil  (omeparuii), cOBepIIaeMbIX C HCIIOJIB30BAaHMEM CpPEICTB aBTOMaTH3aluu win  0e3
HCIOJIb30BAaHUS TaAKUX CPEJCTB C MEPCOHATbHBIMU JaHHBIMU, BKJIIO4as cOOp, 3alUCh, CUCTEMATH3ALHIO,
HaKOIUIEHHE, XpaHEeHUe, yTOUHEeHHe (OOHOBJIEHHE, U3MEHEHNE) U3BIICUEHNE, UCIIOIb30BaHuE, MTepeaavy
(B TOM wumcie mepenady TpEeTbUM JIMIaM, HE HCKIIOYas TPAaHCTPAaHWYHYIO TIepeiady, eciu
HEOOXOAMMOCTh B HEH BO3HUKJIA B XOJI€ MCIIOJIHEHMsI 00s13aTeIhCTB), 003 TMUYMBAaHNE, OJOKUPOBAHHE,
yAalleHUe, YHUUTOXKEHNE IEPCOHATIbHBIX JIaHHbIX.

Knunuka oOpabarbiBaeT mepcoHaNbHBIE AaHHble KiMeHTa B IeNX HaAMeXkKallero OKa3aHus YCIyT,
paszpeleHus: BO3MOXKHBIX pasHorinacuii Mmexay CtopoHamu u uHdopmupoBanus KineHra o pa3innyHbIX
MEPONPUSITHUSIX, OPraHu3yeMbIx KIMHUKOMN.

Knunuka o6s13yercs He pasriamarh noiaydeHHyro oT Knuenrta undopmarnuto. Ilpu satom He cuutaercs
HapylleHHeM o0053aTelbCTB pas3rialieHue HHpopMmanuu B cilydae, Korja OOS3aHHOCTb TaKoOro
PACKpBITHSI yCTAaHOBJIEHA TPEOOBAHUSIMH JIEHCTBYIONIETO 3aKOHOAaTeNbeTBa PD.

Knunuka BIpaBe OTHpaBisATh Ha agpec 3JIEKTPOHHOW MOYTHI WM KOHTAKTHBIA TenedoHsl Kiuenta
nH(OPMaIMOHHBIE COOOIIECHHUS, COIepKale KaK peKOMEHIAINH TSl )KUBOTHOTO, TaK U PEKIaMy yCIIyT
Knunuku. KnueHT BmpaBe OTKa3aThCs OT MOJy4YeHHsS Takod wHopmarnmu 0e3 OObSICHEHUS MpPUYUH
oTKa3a myreM wHQopMHUpoBaHUS KIMHUKH O CBOEM OTKa3e IMyTeM HAMPaBICHHUS COOTBETCTBYIOIIETO
nUCbMEHHOTO 3asiBiieHus B Kimauky 1o agpecy: sdvclinic@mail.ru.

Knuent BmpaBe oTO3BaTh corjjacue Ha o0Opa®OTKy MEpPCOHAJbHBIX JAaHHBIX IyTeM HampaBlIeHUS

COOTBETCTBYIOIIETO MUCHMEHHOTO 3asiBiieHus B Kimnuuky mo aapecy: sdvclinic@mail.ru.
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