JOTrOBOP NYBJINYHOM O®EPTHI
Ha OKAa3aHHMe BETEPUHAPHBIX YCJIYT

Kmnuauka — UIT JlatemoBa Esrenus [lerpona , ®unuan HoBorupeero (OI'PH 320508100144138 MHH
381710946379 Anpec 111558, Mocksa T, CtanieBapoB yi., 1om Ne 22, kopmyc 2 mom. 6-9
Tenedon 8-926-906-02-42 Dn. moura 89269060242 @mail.ruy).

Kment — moboe ¢usndeckoe IO, COBEPIIUBLICE ACHCTBHS, MOATBEPXKIAIOIINE TPUHATHE YCIOBUM
Hacrosero /lorosopa.

1. OBIIUE ITOJIOXEHUW A

1.1. B coorBerctBuu co cratbeit 437 ['paxxmanckoro Koaekca Poccuiickoit denepanuu (nanee - ['K
P®) nauHBI JOKyMEHT sBJIs€TCS MyONUYHOH odepToid, aapecoBaHHON (HU3MUSCKHM JMiaM. B
COOTBEeTCTBHH ¢ MyHKTOM 3 cTaThu 438 ['K PO, mio6oe u3 crenyomux 1edCTBUMN:

e oOpamenue B KimmHuKy 3a oka3aHueM BETEpUHAPHBIX YCIIYT,

e ormuiara ycayr Kinunukn,
ABIISIETCSl PAaBHOCWIBHBIM 3aKiIlO4eHHI0 J[oroBopa Ha OKa3aHME BETEPUHAPHBIX YCIYr Ha YCJIOBHSX,
YCTaHOBJICHHBIX B HacTosAwIeH odepTe.
1.2. Hacrosimuii JloroBop MOKeT OBITh B JF000H MOMEHT W3MEHEH B OJHOCTOPOHHEM ITOpSIJIKE
Kmnaukoit 6e3 xakoro-nu6o yBegomnenus Knuenrta. HoBas penakius Hactosimero Jlorosopa BCTymaer
B CHJIy C MOMEHTA pa3MenleHus ero Ha Caire.
1.3.  KuwmeHT ocymiecTBIsieT MOJTHBIN U O€30rOBOPOUYHBIN akuenT Hacrosmier odeptel. Ecim Knment
HE MPUHUMAET YCIOBUS o(hepThl B MOTHOM 00BEME, TO OH HE JIOJDKEH 00pamaThcs 32 OKa3aHUEM YCIYT.
Cpok akuenra ycioBHil HE OrpaHUYEH.
1.4, AxryanbHbId U JIEHCTBUTENBHBIN TEKCT odepThl pacnonaraercs Ha Caiite KinHuku no agpecy
https://www.svoydoctor.ru/vladeltsam/filialy/filial-novogireevo/o-filiale/dokumentya/

2. TIPEJIMET JIOTOBOPA

2.1. KiunHuka o0si3yercss Ha OCHOBaHWM oOpamenuii KimeHta oka3aTh BeTEpHUHApHBIC YCIYyTU
(KOHCYNBTaTHBHO-AMAarHOCTHYECKHE U JICYEOHO-IPOPUIAKTHYSCKUE MEPONPHATHS, HalpaBJICHHbIC Ha
yIIy4dIlIEHHE COCTOSHUSI 30POBbs JKUBOTHOrO KiMeHTa M ycilyru, CBsi3aHHBIE C IPOBEICHUEM JAHHBIX
MepornpusTuii), a Kiuent o6s3yercs ommatuth KimHNKEe CTOMMOCTh OKa3aHHBIX BETEPHUHAPHBIX YCIYT.
2.2. KoHkpeTHOe HaMMEHOBaHHUE YCIIYT, UX 00bEM M CTOUMOCTh coryiacytotcsi Knuentom u Kinnnukoit
Ha ocHoBaHMHU oOpamieHuss Knuenra. CorinacoBaHue ycayr NPOUCXOAUT YCTHO, JINOO MHBIM CIIOCOOOM 10
coriacoBanuio CTOPOH U JETATM3UPYETCs B 3aKa3-Haps/Ie.

2.3. Yder KOHKPETHBIX BHMJOB OKa3aHHBIX YCIYI, a Takke OObEMOB IPEJOCTaBIECHHBIX YCIYT, UX
pe3ynbTaToB BeAercs KMHUKONW B 2JIEKTPOHHOM BUZIE M OTpakaercs B McTopuM Oone3Hu. CBeneHus,
coAep)Kaliuecss B HCTOpPUM  OOJNE3HH  SBISAIOTCA  O(UIIMAIBHBIM  TOATBEPXKICHHEM 00BEMOB
IIPEIOCTABIIEHHBIX YCIIYT, a TAKXKE UX pPE3yIbTaTOB.

2.4. OxazaHWe BETEpHHAPHBIX YCIAYr TPOUCXOAUT B  COOTBETCTBUU C  TpeOOBaHUSIMHU
3akoHozAarenbcTBa P®, a Takke B COOTBETCTBUM C OOIIECNIPUHATBIMU METOJUKAMHU OKa3aHUs
BETEPUHAPHON IIOMOILH.

2.5. OxazaHue BETEpUHApPHBIX YCIYI OCYIIECTBIIAETCS TAakK€ B COOTBETCTBHM C YTBEPXIACHHBIMU
Kimnukoii IlpaBunaMu oka3aHusi BETEpUHAPHBIX YCIyr. AKLENT HacTosuero /lorosopa moaTBepxkIaeT,
yro KnneHt o3nakomien ¢ [IpaBuinamu oka3aHusi BETEPUHAPHBIX YCIYT U MOJHOCTBIO C HUMH COTJIACEH.
Tekcr IlpaBun pacmomaraercs mo azapecy https://www.svoydoctor.ru/vladeltsam/tseny/dokumenty/ .



https://www.svoydoctor.ru/vladeltsam/filialy/filial-novogireevo/o-filiale/dokumentya/
https://www.svoydoctor.ru/vladeltsam/tseny/dokumenty/

3. ITPABA 1 OBA3AHHOCTHU

3.1. Kununuka ob6si3yercs:

3.1.1. TlpoBoguTe B YCIOBHSX CTaluMoHapa (IpW HAIMYMU) WIM Ha3HayaTth Uil aMOyJaTOpHOTO
IIPOBEJICHNUS KOMIUIEKC BETEPHHAPHBIX YCIyr. BeTepuHapHbIe YCIYTH OIUIAYMBAIOTCSA B COOTBETCTBHUU C
IIPENCKYPAHTOM, KOTOpPBIN ycTaHOBJIeH KiIMHUKOM.

3.1.2. Oxka3zbIBaTh BeT€pUHApPHBIE YCIYTH HAAJIEXKalKUM 00pa3oM B paMKax BO3MOXHOCTEH (B TOM YHCIIe
TEXHUYECKHX), KOTOpbIMH pacrnonaraer KinHHKA, C TOpUBJICUYCHHEM  KBaIH(HIUPOBAHHBIX
BETEPHUHAPHBIX CIIEHUAINCTOB.

3.1.3. Beinats B Teuenue 10 kaneHAapHBIX JHEH 10 3asBieHUI0 KiMeHTa BBITUCKY U3 UCTOPUU 0OJIe3HU
kuBoTHOro KimeHra, ¢ yka3zaHHeM NpPOBEIEHHBIX KOHCYJIbTAaTMBHO-IUArHOCTUYECKUX U JIEUEOHO-
PO UIAKTHUECKUX MEPONPUSITHI U UX PE3yTbTAaTOB.

3.14. TloctaButh B u3BeCTHOCTh KiMeHTa eciaM oOKa3aHHWE BETEPUHAPHOM IOMOLIM  MOXKET
HEMOCPEJICTBEHHO MOBJIEYb PHUCKU JUIS KU3HM M 370POBbSl KUBOTHOTO (HampUMeEp, XUPYpruyecKoe
BMEIIATEILCTBO).

3.2.  KimHWKa HMeeT MpaBo:

3.2.1. IlpuBnekarb npu HEOOXOJUMOCTH U 110 CBOEMY YCMOTPEHHUIO JUIsl OKa3aHUS YCIAYT TPEThUX JIHII.
3.2.2. OTka3zaTh B OKa3aHUM BETEPHUHAPHBIX YCIyr MpU NpeaocTaBIeHUH KIMEHTOM HEMOJHBIX,
HCOOCTOBECPHBIX, a TaKXE 3aBCAOMO JOXHBIX OaHHBIX O COCTOAHHH 3J0POBbSA KHBOTHOI'O, IIpH
HapymeHun KiueHToM OOIIeCTBEHHOTO MOpsIKa, OCKOPOJIEHWH IPYruxX TOceTUTeNell M pabOTHUKOB
Knuauku; npu Hanmmuuu y KimeHTa NpU3HAKOB aJKOTOJIBHOTO, HAPKOTHYECKOT'O MM TOKCHYECKOTO
OIIbSIHECHUS; OpU BBIBJIEHUM Y JKMBOTHOTO IPOTHBOIIOKA3aHUM JIMOO 3aBEJOMO HM3BECTHOI
HCBO3MOXXHOCTU JOCTUIKCHUA YIYUHICHUA COCTOAHUA 3H0POBbA KHUBOTHOI'O; IIpHU HGCOGJHOIICHI/II/I
NPEANUCAaHUd W MAaHUMYJISIWN, Ha3HAUCHHBIX JICYANIMM BpPadoM W CIHCIUATUCTAMHU KIUHHUKH; TPU
OTCYTCTBHM THUCHbMEHHOTO corjlacuss KimeHTa Ha TpOBEJACHHWE JUAarHOCTUYCCKHX, JIeYeOHO-
IpOQUIAKTHUECKUX U WHBIX MEPONPHUSATHH, a TAaKXKe MPH HENOJNMHCAaHUN HEOOXOIMMBIX TOKYMEHTOB,
pacIUCOK W yBEJIOMIICHUH; NMPU HAIMYHNH 33JI0JDKCHHOCTH 32 OKa3aHHBIC BETEPUHAPHBIC YCIIYTH; €CIU
JKMBOTHOC HC BAKIHMHHWPOBAHO MPOTUB OeleHcTBa.

3.3. Kuumenr o6s3yercs:

3.3.1. IlpemocTaBUTh TMONHYIO ¥ JOCTOBEPHYH HWH(MOPMAIHMI0O O J>XUBOTHOM, 00 HWMECIONIMXCS H
nepeHecéHHbIX 3a00JIeBaHUsAX, TpaBMax, onepauusax. lIpencTaBuTh Bce UMEIONUECS MEIUIMHCKUE
JIOKYMEHTBI Ha )KUBOTHOE.

3.3.2. CoOnromaTh W CTPOTO BBHINOJHATH BCE HA3HAUEHHUS M TMPEINHCAHUS BETEPUHAPHOTO Bpada M
cnenuanuctoB Kinnuku.

3.3.3. HezameanutensHo MHGOPMUPOBATH BETEPUHAPHOIO Bpaya M CHEIHAINCTOB KIMHUKUA 000 BCEX
M3MEHEHUSIX COCTOSIHUS 3JJ0POBbS )KHBOTHOTO B X0JI€ 00CIIEIOBAaHUS U JICUCHUSI.

3.3.4. Ilo tpe6oBanuio KnuHUKN 03HAKOMUTHCS U MOANMUCATH TOKYMEHTHI, TIOATBEPKAAIOLINE COTIacue
Krnuenra Ha npoBesieHHEe JMArHOCTUYECKUX U JIeueOHO-TPOPUIAKTUIECKUX MEPOIIPUATHIA.

3.3.5. OmnaTuth BETEepUHAPHBIE YCIYTH.

3.3.6. HezamemnmurensHOo OOpaTHTbCS 3a BETEPUHAPHOM MOMOIIBI0 B CiIydae, €CJM HaOI0Aaercs
YXyALIEHHE CaMOYyBCTBUS KHUBOTHOTO.

3.4. KuameHT umeer mpaso:



3.4.1. Tlonyyats uHpOpMamui0 O 3a00JEBAaHMHM KUBOTHOI'O, IUIAHE M XOJE JICUCHHS, a TaKXke O
MPOTHO3aX, BO3MOXKHBIX TIOCJIEACTBUSAX, OCIOKHEHHSIX M MPOYUX OOCTOSTENBCTBAX, KOTOPBIE MOTYT
COMPOBOXKAATH NPOLECC JICUESHHUS UJIM BOSHUKATh BO BPEMs HETO.

3.4.2. Orka3aTrbCsi OT IMOJYYCHUS BETEPHHAPHBIX YCIYT M PAaCTOPTHYTH JOTOBOp, OIUIATHB YCIYTH,
OKa3aHHBIC HA MOMEHT OTKa3a.

3.4.3. B mo0oif MOMEHT NpPEKpPaTUTh JIeYeHUE >KUBOTHOTO, NpPUHUMAas Ha ce0s BCe PHUCKU C ITUM
CBSI3aHHBIC.

4. OIVTATA

4.1. CrouMoCTh BETEpPHHApHBIX YCJIYI OIpPEAEIAETCS B COOTBETCTBUU € IpelickypaHToM KimHuku.
Llenbl Ha ycmyrd MOTYT OBbITh W3MeHeHbl KIIMHUKOM MOMHOCTRIO WIIM B YAaCTU B OIHOCTOPOHHEM IOPSIJIKE
0e3 nonoiaHMUTENbHOro yBenomieHus Kiuenta. M3MeHeHHbIE IIEHBI BCTYNAlOT B CHJIYy C MOMEHTA
YIBEPXKACHUS U pa3MELIEHUs HOBOro MpeickypanTta. KIIMEHT MOXET y3HaTh akTyalbHBbIE IIEHBI B
perucrparype Kinnukn, a TaKkKe Ha UHTEpHET-caiTe Knunuku
https://www.svoydoctor.ru/vladeltsam/tseny/price-list/ . Tlpu pa3HOYTEHUH TNPHOPUTET HMEET
IIPEUCKYPaHT, HaxXOAsIMiics B peructparype Knunuku.

4.2. Pacuer ocymecTBisercss B pyOnsx IMyTeM BHECEHMs IMONHOM mpepomiaTsl. Omuiata MOXeT
MPOU3BOANTHCS KaK HAJIMYHBIMM, TaK U OE3HAIMYHBIMHM JICHEKHBIMU CPEICTBAMH, a TaKKE HHBIMH
croco0aMu, KOTOPbIE TEXHUUECKHU JOCTYITHBI.

5. OTBETCTBEHHOCTb

5.1. KnuHuka Hec€T OTBETCTBEHHOCTh mepes KIMeHTOM B COOTBETCTBUU C JEHCTBYIOLIUM
3aKOHOAATEIHCTBOM PO.

5.2. KnmHuka He HECc€T OTBETCTBEHHOCTH 32 YXU3Hb M 3[0POBHE JKMBOTHOI'O B CIy4asX, €CIU OH
HACTYIIUII B PE3yJIbTaTe:

- HECOOJI0/ICHNS PEKOMEH AU BETEPUHAPHOTO Bpaya;

- HesiBKM B KUIMHUKY Ha Ha3HaYeHHBIN OYEPETHON IIPUEM;

- npekpanieHus Kypca nedenus B Kinnuke;

- Hernocemenne KIIMHUKY npu yXyIIeHn COCTOSTHUS )KUBOTHOTO.

5.3. KumeHT yBemomiieH, 4TOo B JIIOOOM clydae OMACHBIMH JUISl KU3HU M 3JI0POBBS JKMBOTHOTO
SBIISIIOTCS BETEpUHAPHbIE MAaHUMYJISINH, CBSI3aHHBIE C Ccelallueil U aHecTe3ueH, TI0bIM XUPYPTUUECKUM
BMEIIATEIHCTBOM.

5.4. CropoHBI OCO3HAIOT, 4YTO >KMBOTHOE SIBIISCTCS OMOIOTMYECKUM OpPTaHW3MOM, IIPOLECCHl B
KOTOPOM MOTYT OBITh HE CBSI3aHBI C JICUEHUEM, a TaK)KE MOTYT MOApa3yMeBaTh T€UCHHE HECKOIbKUX HE
CBSI3aHHBIX JPYT C APYroM OoJie3HEeH OMHOBPEMEHHO. B CBs3M C 3THM Jake KaueCTBEHHOE JICUCHHUE HE
BCErJla TO3BOJSET JOCTUYh IIeNiel JIeYeHHs, a 3apaHee CIPOrHO3upoBath A(PPEKT OT JeueHus
HEBO3MOXKHO.

5.5. CTOpOHBI COTIACUINCh, YTO MOCTYIJIEHNE )KUBOTHOTO B KPUTUYECKOM M DKCTPEHHOM COCTOSTHUU
MOBBIIIAET PUCKH HEOIATOMPUATHOTO UCXOA JICUECOHBIX MAHUMYISIUN U THOENN )KUBOTHOTO. B cBs3H C
3TuM KnneHT npuHuMaer Ha ce0si pUCKH OTCYTCTBUS MOJIOKUTENBHOIO0 3 (deKTa JeueHusl.

5.6. Ilpu BO3HMKHOBEHWH pasHOriIacuii Mexay KimeHTOM M BeTepuHapHBIM BpadoM (paOOTHHKaMHU
Knuuauku) mo Bompocy o0béMa U KayecTBa OKa3aHHBIX BETEPUHAPHBIX YCIYT, OHU pa3pemiaroTcs MyTéM
MEeperoBOpoOB, C y4acTHeM INIaBHOTro Bpaya KnuHuku 1160 nuia, UCTIONHSIOMETO ero 00s13aHHOCTH.

5.7.  Cropona, cuuTaromas, 4yTo €€ mpaBa Mo HACTOSIIEMY JOTOBOPY HApYIIEHBI, HAMPABISIET PYrou
CTOpOHE MPETEeH3UU B MUChMEHHOM Buje. [lomydatens 00s3yeTcsl OTBETUTh HA MOTYyYE€HHOE MHChMO B
CpOK 10 JeCSATH KaJICHJApPHBIX JTHEH v MOMEHTA MTOJTYICHUSI.


https://www.svoydoctor.ru/vladeltsam/tseny/price-list/

5.8. Ilpu orcyTcTBHHU corJiacusi CIOPBI pa3perialnTcs B YCTaHOBJICHHOM 3aKOHOM mopsake. B atom
cirydae KinmHrka mmeer mpaBo oOpaTUTHCS 3a MPOPECCHOHAIBHON IOPHINICCKON MTOMOIIBI0 K TPETHHM
JHIIaM.

6. HNHBIE YCJIOBUA

6.1. JloroBop BcTymaeT B CHITy C MOMEHTA aKIleNTa HacTosAIEeH opepThl U ACHCTBYET O€CCPOUHO.

6.2. KimeHT uMmeeT mpaBO TPHUBJICYb JOBEPEHHBIX JIMI, KOTOphIe OymayT oOpamarkcs B KimHUKY
KUBOTHBIM B MHTepecax Knuenra. JloBepeHHBIM JIUIIOM CYHTAETCS J1000€ JIMII0, KOTOPOE 00paTUiIoch B
Knuauky ¢ Brmamenbnem xuBoTHOro. KimeHT mMeeT mpaBo cooOmuTh KiMHUKE O JOBEpEHHBIX JIUIAX
3apanee. KimHMKa He HeceT OOS3aHHOCTH MO MJAEHTU(UKALMWU >KUBOTHOTO M YCTAHOBIICHHIO €r0
MIPUHAJICKHOCTH.

6.3. OxazaHue BETEpUHAPHOW MOMOIIK COOAKaM MPOWU3BOAUTCS NMPH HAIMYUW HA HUX OIMICHHHUKA W
HaMOpTHHKA.

6.4. @ukcauus >XMBOTHOTO MPU PEHTIEHOJIOTMUYECKOM OOCIEIOBaHUU OCYyIeCTBiseTcss KiueHToM.
Kmanka obecnieunBaet KiueHra cpeicTBaMy WHIAWMBUYATBHON 3alIUTHI.

6.5. KuimeHT yBemOMIICH, YTO NMPUYHMHBI THOEIN KHBOTHOTO MOTYT OBITh YCTAaHOBIIEHBI TOJILKO B
pe3ynbpTaTe MaToIoroaHaTOMUYECKOTO BCKPBITHSL.

6.6. Kommynukanus mexay Kimuenrom u KitmHHKONW MOXKET OCYIIECTBISATHCS:

- B (hopMe oOMeHa MMCHbMEHHBIMU JIOKYMEHTAMU;

- C TMOMOIIbIO 3JIEKTPOHHBIX CPEJCTB CBsI3M (JEKTPOHHAs TModrta, MecceHmkepsl WhatsApp,
Telegram).

- ycTHO 110 Tenedony (KineHT naer coriacue Ha 3amuch Tele()OHHBIX TIEPETOBOPOB).

6.7. KuameHnr cormamaercss Ha 00paOOTKY CBOMX IE€PCOHANBHBIX JAaHHBIX B COOTBETCTBUHU C
denepansHbIM 3aKk0HOM OT 27 utonst 2006 roma Ne 152-D3 «O nepcoHaNbHBIX JaHHBIX.

Kmuent npenocraBnser Knunnke cienyronme NepCcoOHAIbHbIC NaHHBIC: (GaMUIHs, UM, OTYECTBO (IpH
HAJIMYUH), AaTa POKACHUS, MECTO POKACHUS, HOMEP U CEPUI0 JOKYMEHTA, YAOCTOBEPSIOIIEr0 JUYHOCTb,
CBEIICHHS O PETUCTPAIMHU 110 MECTY KHUTEIbCTBA/TIpeObIBaHUs, TeNe(OH, apec SJIECKTPOHHOH MOUTHI.

[Tox 0OpaboTKOI MEepPCOHATBHBIX TaHHBIX TOHUMAETCs J0o0¢e AelicTBUe (Orepaius) Wik COBOKYITHOCTb
neicTBuil  (omepanuii), COBEpIIaeMBbIX C HKCIOJB30BAHHMEM CPEJACTB aBTOMATH3allMA Wid 0e3
WCTIOJIb30BaHMSI TAKMX CPEJICTB C TMEPCOHATBHBIMU JaHHBIMH, BKITIOUasi cOOp, 3aMUCh, CUCTEMATH3ALHIO,
HAKOIICHUE, XpaHEeHUe, yTouHeHue (0OHOBIeHUE, U3MEHEHHUE) U3BJICUCHHUE, UCIIONb30BaHKE, TIepeaady
(B TomM umcie Tmepemadyy TPETbUM JIMIIAM, HE HCKII0Yas TPAHCTPAHUYHYIO Tepenady, eciu
HEOOXOAMMOCTh B HE BO3HMKIJIA B XOJI€ MCIIOJHEHUs 00s3aTENbCTB), 00€3IMUUBaHUE, OJIOKUPOBAHUE,
yaaneHne, yHUYTOKEHUE TIePCOHATBHBIX JaHHBIX.

Knunuka oOpabarbiBaeT mnepcoHalibHble AaHHble KimeHTa B LesIX HaAJeXallero OKa3aHWs YCIyT,
pa3perieHusi BO3MOXKHBIX pasHoriacuit mexay Croponamu u uHGOpMupoBanusi KireHTa 0 pa3aumuHbIX
MEPONPUATHSAX, OPTaHU3YeMbIX KITMHUKOH.

Knunuka o6s3yercsa He pasriamarh noidydeHHytio ot Knuenra undopmanuto. [lpu s3Tom He cuurtaercs
HapylmIeHHeM o00s3aTeNnbCTB pasriameHrne HWHPOpManud B ciydae, Korjaa oOOsS3aHHOCTh TaKOTO
PacKpBITHUS YCTaHOBIIEHA TPEOOBAHUSIMHU JACHCTBYIONIEro 3aKOHOAaTeNbCcTBa PO.

KinnHuka BmpaBe OTHpaBiATh Ha aapec AJICKTPOHHOW IOYTHl MM KOHTaKTHBIA TenedoHbl Kimenra
MH(OPMALMOHHBIE COOOIICHHUS, COIEpIKAINe KaK PEKOMEHIAINH JJIsl )KUBOTHOT'O, TAaK U PEKJIaMy YCIIyT
Knuauku. KnueHT BmpaBe oTKa3aThCs OT MONy4YeHUs Takod uHpopManuu 0e3 OObSICHEHUS NPUUYUH
oTka3a nmyreM HH(popmupoBanus KiHMHUKH O CBOeM OTKa3e MyTeM HalpaBleHUS COOTBETCTBYIOIIETO
MUChbMEHHOTO 3asBieHus B Kinuuky mo aapecy: 89269060242@mail.ru.

Knuent BmpaBe oT03BaTh coriacue Ha OOpaOOTKy NEpCOHANBHBIX MaHHBIX IYTEM HalpaBiICHUS
COOTBETCTBYIOIIETO MUCbMEHHOTO 3asiBieHus B Kiuuauky no aapecy: 89269060242@mail.ru.



